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This report is the collation of 85 responses from all parents.

This parent satisfaction survey at St Xavier’s Primary, Gunnedah was
undertaken in September 2020. Invitations containing a link to the on-
line survey instrument were sent to all parents.

The survey remained open for 14 days. Parents who had not
completed the survey were sent a reminder three days before the
survey closed.

85 of the 181 parents completed the survey (47% completion rate is
considered very good).

Parents were asked to express their satisfaction in response to a
number of statements. Their responses were scored as follows:-

Strongly AGREE 3

AGREE 2

DISAGREE 1

Strongly DISAGREE 0

The average score for each statement is colour coded for quick
reference.

0 to 1.0

1.1 to 2.0

2.1 to 3.0

Parents who expressed dissatisfaction were asked a follow up
question seeking further information about the issue of concern. Their
responses are included in this report with the relevant question.

Parents were asked to identify the year level or levels in which they
had a child attending. Where parents had students in more than one
year level, their responses are included in reports for each of these
year levels.

This report includes ALL questions on the survey.
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Parent Satisfaction Survey

School
Average Executive Summary

2.2 Overall I am satisfied with the education our child/ren receive at this school

2.4 The school is a safe place for my child

2.3 The staff at this school take an interest in my child

2.3 Most teachers in the school make learning really satisfying and engaging for my child

2.1 I am happy with my child's learning progress

2.1 I feel my child is being challenged to improve

2.2
The school communicates clearly that it has high expectations for student attendance, engagement and
outcomes

2.4 I would recommend this school to others

2.2 I am happy with the school's facilities

2.2 This school is well maintained e.g. clean, buildings painted etc

2.0 Communication between the home and school is effective

2.4 I can make contact with my child's teacher or other staff easily

2.4 The school responds quickly to my concerns

2.3 Parent/teacher conferences are helpful at this school

1.8
The school's reporting processes give me a good understanding of my child's progress and areas for
improvement

1.8 This school celebrates student achievements

2.0 The school manages behaviour incidents well

2.1 The use of technology (iPads, computers) enhances my child's learning

2.2 I am happy with my child's access to technology in the school

2.2 Change initiatives are well managed at this school

2.2 The school has explicit, clearly communicated school-wide targets for improvement

2.2 The school promotes and sets targets for improving student outcomes

2.3 I feel welcome to volunteer and/or contribute to various school events and initiatives

2.1 I have opportunities to be involved in the life of the school

2.3 Catholic religious identity is a high priority in the school

2.2 Staff, students and parents are actively involved in the religious life of the school

2.4 There is a strong partnership between the parish and this school

2.1 The School Advisory Council is effective at this school


