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About working at
mycar
Our values drive everything we do

At mycar, we’re proud industry disruptors driving innovation
and sustainability. With over 1,600 team members and just
under 300 stores nationally, we’re one of the largest
automotive service and repair employers and employ the
most automotive technicians and apprentices in Australia.

Our mission is to support and empower people to grow their
career, and become the industry’s best technicians and
leaders.

At our core, we are a people first organisation! Our national
footprint cultivates long-term career growth through our
company-owned stores, allowing team members to thrive
in a range of roles. We invest in our team through ongoing
skill training and exposure to the latest industry specific
technology, like the transition to EV, driving safety and
performance.

Our vision is simple: to be a team of auto experts famous for
customer care. Our team show up every day to display our
values of clarity, agility, commitment, quality, and care,
ensuring they are the foundation of everything we do.

If you’re looking for a new start in your career with company
that puts people first, mycar might be the right fit for you. 

Enquire about working at mycar

Our People First approach
starts with our team members.

We’re on a journey to support and empower everyone to own their
development, so they can grow and become the best team
members, technicians and leaders in the industry.

We want mycar to be a launch pad for your future – for your life
and your work.



Welcome
to mycar.

 

Why automotive?
 

mycar Tyre & Auto is a leading automotive
service company across Australia. We’re
passionate about helping people explore their
future in the automotive industry, whether
you’re interested in mechanics, customer
service, or management.

The auto industry is evolving fast - from
traditional vehicles to electric and hybrid
technology. A career in automotive means
hands-on experience, job security, and plenty of
growth opportunities.

Who we are:



 

Transforming your passion into practical skills

Our school-based apprenticeships are designed to help students
blend education with real-life experience. An apprenticeship with
mycar is more than learning on the job, it's sets the foundations for
your future while you’re still in school.

How it works:
Students in Years 11 & 12 can start a part-time
apprenticeship while finishing school.
Start with Work Experience, then progress to SBA once ready.
Typically 1-2 days per week at mycar while completing training
off-the-job.

 

 

 

 

 

 

School-Based
Apprenticeships.

Full-time
Apprenticeships.
Shifting ambition into expertise

Our full-time apprenticeships are designed to launch your career
from day one. You’ll not only receive hands-on experience and
training in store, but you’ll also have the opportunity to connect with
other mycar apprentices along the way.  We’re here to support your
ambition, turn it into expertise and help you thrive in your chosen
field. The full-time apprenticeship at mycar offers support and a
structured pathway to real skills, diverse experience and you earn
while you learn, enabling you to step confidently into your future.

Benefits:
Earn while you learn
Nationally recognised
qualifications
Step straight into a full-time 2nd-
year apprenticeship after school
Gain hands-on skills, confidence,
and career clarity

The school-based apprenticeship
application process is as follows:

Successfully complete one week
of instore work experience at
mycar
Complete the apprentice
application form
Attend a face-to-face interview
with a mycar Operations
Manager
Reference checks undertaken
A verbal offer discussed and a
contract is arranged
Start your apprenticeship with
mycar!

A dedicated Apprentice 
Support Team

National RTO Partners



 

 

Day 5 - Apprenticeship Overview & Wrap-Up:
Discover what it takes to become an Apprentice Mechanic at mycar
Reflect on your week and what you’ve learned
Have your work experience workbook signed off by your Store Manager
and Supervisors

Overall Goal:
By the end of the week, you’ll have a real understanding of what it’s like to
be part of the mycar team and the first step toward your future career.

Interested? 
Email careers@mycar.com.au the following key information:

The students name 
Mobile and email address 
The school and the name, email and phone number of the VET teacher
The preferred store of the student 
The dates that the student is looking at for work experience

Curiosity creating a career

What it is:
Our one-week block Work Experience Program gives you a
taste of life at mycar. You’ll rotate between workshop and
office experiences, learning the ropes while being fully
supervised.

Who can apply:
Students in Year 10 and above
Available Australia-wide
Apply through your school or directly with mycar

Day 1 - Welcome & Safety:
Meet your team and learn who does what
Get familiar with the store and workshop layout
Learn how to find and use Personal Protective Equipment (PPE)
Understand emergency procedures

Day 2 - Workshop Basics:
Shadow a mechanic and see how a day in the workshop runs
Observe safe work practices and get hands-on with simple
tasks
Learn how tools and equipment are used correctly

Day 3 - Office & Customer Insight:
Spend time with the office team
Learn how customer service and admin support the workshop
Understand how appointments, invoicing, and orders work

Day 4 - Applied Workshop Tasks:
Try simple mechanical tasks under supervision
Practice safe work habits and follow checklists
Ask questions and learn tips from experienced mechanics

Work Experience



Michael Discover the perfect
alternative to uni

‘If I could give any advice to someone
thinking about an apprenticeship at
mycar, it’s ‘do it!’

If you’ve ever thought about pursuing an
apprenticeship, this employee spotlight is
set to help you make up your mind. 

Michael, a fourth-year apprentice with
mycar, has been building his future in the
automotive industry for a while now, and
has been supported by his uplifting team
every step of the way!

Kristel Apprentice to Workshop
Controller (21C)

Since swapping her old workplace
for mycar, things have never been
better. She’s learning new things
every day, helping others reach their
full potential, and she’s even been
promoted to Workshop Controller.
What’s more, she’s not gatekeeping
the secrets to her success; she’s
dishing out all the insider insights
you could possibly ask for!

Edie Thurtell Women at mycar Breaking Barriers

 
At mycar, we're proud to support and celebrate women in the
automotive industry. Our female apprentices are not just participants -
they're trailblazers showing that the auto industry is for everyone. One
standout example is Edie Thurtell, a mycar apprentice who recently won
gold at National WorldSkills in automotive mechanics. With the chance
to compete internationally, Edie is proving that skill, dedication, and
passion can take you from a local workshop to the global stage. Her
journey inspires other young women to explore automotive careers and
break barriers in the trades.

Apprentice
success stories.



 

20% OFF VEHICLE
SERVICING

20% OFF GENERAL
REPAIRS 

50% OFF
CONTINENTAL

TYRES

50% OFF 
AVANDRA TYRES

50% OFF MYCAR
BATTERIES

20% OFF TYRE
CARE PLAN

15% OFF RSEA
WORK BOOTS

LAUNDERED
UNIFORMS

PAID DAY OFF MYCAR FOR LIFE TEAM INCENTIVE
CAREER

PATHWAYS

SERVICE
MILESTONE
PROGRAM

FLARE BENEFITS
REPCO 

DISCOUNT
FUEL 

DISCOUNT

We’re all about people at mycar,
and we have our mycar&me

program with loads of things you
can take advantage of. 

We want you to feel recognised
and rewarded every day.

Supportive mentors & team culture

Why choose
mycar?
People First Perks
Through our commitment to our people-first culture, we
offer our mycar team a range of competitive benefits
designed to make their life that little bit easier! Take
advantage of not only a great culture, but revel in our
professional development programs designed to help
continue to build and grow your career, wellness programs,
and a huge range of discounts on the services we provide.

Belonging at mycar
At mycar we value the diverse backgrounds, experiences and
contributions that each person brings; what makes you
unique, makes us better! No two days are the same; we’re
dynamic and full of passionate teams challenging new ideas
through collaboration. #welovemycarapprentices

In order to grow one of the most recognised leaders in
automotive, we need the most interesting and talented
people. 

Are you one of them? If so, we want to talk to you!

Keep up to date with our current vacancies on Seek by
searching #welovemycarapprentices in the search bar.
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