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More ways to tap and go on trains, trams and buses 
 

 

 

 

 

 

 

 

 

 

  
  

 
     

 
 

If you’re a full fare customer travelling on the myki-enabled network, you can now use 
tap and go across trains, trams and buses!  
 
Or keep using myki if you prefer. 
  

How to use tap and go: 

• Full fare customers only (concession card holders should continue using myki) 

• Mastercard or Visa 

• Tap on with your credit or debit card, phone or smart watch, and be sure to tap 
off the same way 

• Make sure you have enough money for your journey before you tap 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.transport.vic.gov.au%2Flink%2Fid%2Fzzzz6a67fa321770a694Pzzzz627373e321f8e378%2Fpage.html&data=05%7C02%7CGillian.Ross%40education.vic.gov.au%7C440345a6f91e4e1e6e4208deed0b5b0a%7Cd96cb3371a8744cfb69b3cec334a4c1f%7C0%7C0%7C639208830174875664%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vn0iSmjUwYGWCCa6jEv5cGrTNe60La0lkgcNylUIbs4%3D&reserved=0


 

• Take your card out of your wallet before you tap 

• View your contactless travel history 

Fares 

Tap and go fares are the same as myki fares. Depending on your card provider and 
bank, it may take up to three days for payment to appear in your bank account. You 
may see a pending amount before your daily fare is calculated and confirmed. 

Public transport in Victoria is half price until 1 January 2027. This includes concessio  
holders. 

To access half price fares simply tap on as usual. For more information visit 
transport.vic.gov.au/halfpricetravel 

 
Authorised Officers 

Authorised Officers are there to support customers as we roll out tap and go across 
the myki network. Don't worry if you make a mistake, we're here to help. 
 
When checking contactless payments, they won't see your banking details or any 
personal information. 

 
Need help? 
  

 

  
 

 

 

 

  

 

 

Update your preferences here and stay in the loop on all our 
projects. 
This email was sent to koonung.sc@education.vic.gov.au by 
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Transport Victoria and authorised by the Department of 
Transport and Planning. 
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