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Accommodation      

Wombat Housing & Support Services    1800 887 775 
Case management support to young people aged between 16-25 in 
the inner west region of Melbourne who are homeless or at risk of 
homelessness.  

Berry Street    03 9450 4700 
Housing programs provide young people with a safe and stable place 
to live while they work towards their goals and develop independent 
living skills. 

Anglicare Victoria   1800 809 722 

Statewide Homelessness Line   1800 825 955   
Speak with a housing or support worker if you are experiencing or at 
risk of homelessness 

Housing Victoria     1300 650 172 
Information for current public housing tenants, potential social 
housing tenants and anyone wanting to know about housing in 
Victoria 

Front yard Youth Services   03 9977 0077  
Provides support for young people aged 16 to 24 experiencing 
homelessness. 

Hope Street Melton    8311 9631 
An intensive outreach support service offering an integrated case 
management to young people with links to the City of Melton.  It is not 
a crisis support or crisis accommodation program. 

Housing Intake & Assessment (Unison Housing) 

      (03) 9216 0300 

Western Metro Homelessness Services  9313 4300 Opt 1 
(formerly SASHS) 
Western Metro Homelessness Services is the primary assessment 
and intake point for the Brimbank-Melton area. 
 
Youth Services West – Salvation Army 0438 501 918 
Duty Line  Ages 16 - 24    

Cohealth - Homeless Health and Support Service 9448 5510 
Provides support and advice to people experiencing or at risk of 
homelessness in the West, including assertive outreach, drop-in 
service, and case management support. 

IPC Health Homelessness and at Risk of Homelessness 
(HaRH) program     0491 088 737 
Provides support to people experiencing homelessness and those at 
risk of homelessness in Brimbank, including primary healthcare, 
assertive outreach, and case management support. 

Bolton Clarke - Homeless Person Program  8379 4500 
The Homeless Persons Program provides a local assertive outreach, 
primary health response. 

Inspire Hope     0412 425 520 

Salvation Army Crisis Centre  1800 627 727 
Provides after hours information and emergency accommodation for 
people experiencing an immediate homelessness crisis. 

Housing Vic (Department of Families, Fairness and Housing) 
9229 4100 

Homelessness Advocacy Service   1800 066 256 

Safe Steps     1800 015 188 
Specialist support service for anyone who is experiencing or afraid of 
family violence. 

Tenants Victoria - Tenant advice line  9416 2577 

Social Housing Tenants   1800 068 860 

 

Alcohol & Other Drugs 

Anglicare Victoria   9334 1200 
Youth drug & alcohol programs  

Reach out program Referrals:   0438 032 940  

YSAS (Youth Support Advocacy services) 8080 8040 
Outreach Sunshine      

Western Health Adolescent Community Program (Western 
Health Drug Services)    8345 6682 

The Zone (Melton)   1800 458 685 

Odyssey House Victoria   1800 700 514 

Depaul House     9231 2624 

Youth Projects Needle Syringe Programs (NSPs) North-West 
Outreach Service 
Free access to clean injecting equipment, safer using advice, 
safe syringe disposal units, information and referrals to other 
support services  0418 170 556 or 1800 170 556  
 

Youth Outreach   

Frontyard Youth Services   9977 0077 

Youth Projects     

• Taylors Lake   9304 9100 

• St Albans (by appointment only)  9304 9160 

• Sunshine    9304 9150 

• Melton    9304 9170 
 
 
 
 
 
 

Carers Support     

Efficient Youth & Disability Services  1800 966 048  

Carers Victoria     1800 242 636 

Carer gateway     1800 514 845  

Early Intervention & Therapeutic Support:  1300 131 619 

MacKillop Family Services   1800 271 045 
 

Community Agencies   

Youth Support Advocacy Service (YSAS) 9415 8881 

Salvation Army Australia Deer Park  9360 5266  

Anglicare Victoria    9731 2500 

IPC Health    1300 472 432 

Baptcare    132 278 

Caroline Chisholm Society   1800 134 863 

 Child FIRST and Child Protection  

Safe Steps Family Violence Response 1800 015 188 
Centre      

Department of Justice & Community Safety 1300 403 168 
Sunshine Office      

Western Child & Family Services Alliances 1300 369 536 

Child Protection & Family Services (DFFH) 1300 664 977 

Mind Australia    1300 554 660 
 
The Orange Door Brimbank Melton  1800 271 046 
 

Disability/NDIS   

Distinctive Options              (option 5)  9740 7100   

Gateways Support Services  9369 1111  

NDIS support     1800 800 110 

Noah’s Ark    9304 7400 
West metro Early Childhood Intervention 
Service (ECIS) & Inclusion Support   

 
Association for Children with Disability 9880 7000 
Free advocacy service around NDIS & school 
   

Employment, Education & School Support 

DET – Footscray and Keilor offices  1300 333 232   
 
Services Australia   132 850 
Employment services line (Centrelink)  

Good Shepherd – School Focused Youth      8312 7800 
Service (SFYS) – Brimbank 

Djerriwarrh – SFYS - Melton                    8746 1000 
 
MCM - SFYS – Brimbank Melton                     0438 848 029 

Victoria University Polytechnic   1300 82 33 87  

The Gordon    1300 730 601  

BSL Creating Futures for Youth  0417 742 608 

 

CALD/ Multicultural  

Spectrum    9300 8600 

Centre for Multicultural Youth: 
 Sunshine     9340 3780  
  Melton     9340 3755 

Centrelink Multilingual Phone Service  13 12 02 

Translating and Interpreting Services  13 14 50 

Youth Settlement Arabic Welfare Inc.  9380 9536 

Asylum Seeker Resource Centre  9326 6066 

Australian Muslim Women's Centre  9481 3000 
for Human Rights 
 

Autism Support  

Carers Australia     1800 242 636 

MacKillop Family Services   9680 8444 
Strengthening Parents Support Program 
 
Early Childhood Early Intervention  9657 1600 
(ECEI) AMAZE      
  
Gateway     9369 1111 

Distinctive Options (option 5)  9740 7100  

Legal Issues 

Community Plus    8592 9077 
Brimbank Melton Community Legal Centre   

Legal Aid (Helpline)    1300 792 387 

West Justice:     9749 7720 

Victorian Legal Aid Sunshine:   9311 8611 

Women's Legal Service Victoria:   1800 133 302  

 

Emegency Relief 

Uniting Lentara    9311 5900 

Food parcels for people in Brimbank. Must have a Centrelink or 
Immigration Card 

Tin Shed Neighbourhood House   9366 4302 
Food parcels  

Anglicare Emergency Relief 
Food vouchers, financial counselling 
 Sunshine     0427 812 517 
 St Albans     0408 316 414 
 Sydenham     0438 589 630 

First Response Youth Refuge  0413 539 830 

Services Australia   13 24 90 
Youth and students line (Centrelink) 

Helping Hands Mission   1300 892 101 

Frontyard Youth Services    9977 0077 

 

Financial Counselling  

Good Shepherd    1300 015 500 
Financial Counselling 

National Debt Helpline   1800 007 007 

 

Family Violence    

Safe Steps    1800 015 188 

1800 RESPECT    1800 737 732 

The Orange Door Brimbank Melton  1800 271 046 

GenWest    9689 9588 

Men's Referral Service   1300 766 491  

Elizabeth Morgan House   9403 9400 
Aboriginal Women's Service  

MensLine Australia    1300 789 978 

Kids Helpline    1800 551 800 

Alannah & Madeline Foundation  9697 066 

Child Protection (DHHS)   1300 664 977  

Domestic Violence Resources Centre Vic  9486 9866 

Gatehouse Centre   9345 6931 

Relationships Australia Sunshine  8311 9222 

Good Shepherd Family Violence Service 8312 8800 

Kids First     9450 0900 

WIRE      1300 134 130 
(women's information and referral exchange) 
      

 

Health 

Western Hospital 

• Footscray:   8345 6666 

• Sunshine:    8345 1333 

• Caroline Springs Community 9361 9300 
  Health Centre:  
 
IPC Health    1300 472 432 

Cohealth Brimbank   9448 5522 

 

Police  

Sunshine Police Station   9313 3333 

Keilor Downs Police Station  9365 3333 

Footscray Police    8398 9800 

Werribee Police Station   9742 9444 

Caroline Springs police station  9361 4700 

Non-emergency police number  131 444 

Emergency    000 

 

Pregnancy Support 

DPV Health    1300 234 263 
Healthy Mother's Healthy Babies  

Melbourne City Mission   9977 0077 
Young & Pregnant Parenting Program-  

Mums Matter Psychology   9079 6930 

Tweddle Child and Family Health Service -  9689 1577 
Footscray 

Caroline Chisholm Society   1800 134 863 
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Indigenous Services  

Wilim Berrbang, Aboriginal Health Unit: 8345 0952 
Cultural Support 

Victorian Aboriginal Health Service  9419 3000 
St Albans 
   
13 Yarn      13 92 76 
Confidential one-on-one yarning opportunity with a Lifeline trained 
Aboriginal & Torres Strait Islander Crisis Supporter 24 hours a 
day, 7 days a week. 

Aboriginal Housing Victoria   9403 2100 

CONSUMER ACTION KOORI HELP 
Legal team:     1800 574 457 
Financial Counsellor:    1800 007 007 
 
Four Winds Foundation 
 Des:  0433 968 538 or  Amy: 0402 008 691 

GenWest     9689 9588 

Cooinda                                                              9249 4000 

Indigenous Services Australia  1800 136 380 
Indigenous Call Centre – Free call    
 
Housing Support – Aboriginal & Torres 0473 583 662 
Strait Islander Officer  
       
Justice Support – West Metro Local 0412 988 901 
Aboriginal Justice Worker   
    
VACCA Western     9742 8300 
 
 

LGBTIQ+  

Crystal Queer    9249 4000 

Diverse Kids Book Club    9688 0292 

Q Program, Wyndham City   8734 1355 

Queer Book Group Maribyrnong  9688 0292 
Library Service       

Rainbow Valley    9243 1225 

The Space    9747 5382 

Qlife      1800 184 527 

Lifeline      13 11 14 

Kids Helpline     1800 55 1800 

Switchboard     1800 184 527 

Drummond Street Queer Space   9663 6733 

 
 

Sexual Assault   

Safe Steps    1800 015 188 
Family Violence Response Centre (24/7)  

Sexual Assault Crisis Line   1800 806 292 

WestCASA Werribee 

• Counselling Line: 9216 0444 

• Administration Line: 9216 0411 

WestCASA Outreach 

• Footscray: 9687 8637  

• Melton: call 9216 0411 (Werribee office to make and 
reschedule appointments 

1800 Respect    1800 737 732 
 
 

 

Phone Counselling & Support 

Grief Line    1300 845 745 

Safe Steps (24hr/7)   1800 015 188 

Kids Helpline    1800 551 800 

Switchboard    1800 184 527 

Lifeline     13 11 14 

Suicide Helpline     1300 651 251 

Beyond Blue    1300 224 636 

CAREinMIND Wellbeing Support Service 1300 096 269 

Men’s Line Australia   1300 789 978 

Men’s Referral Service    1300 766 491 

1800Respect     1800737 732 

Black Dog Institute                                            (02) 9382 2991 

YAT – Youth Access Team Orygen  1800 888320 

Headspace    1800 650 890 

Local CATT Team Area Mental Health 1300 874 243 
 

Local Government  

Brimbank Youth Services   9249 4000  
Works with young people aged 10-25 providing programs for 
young people including support and counselling, youth voice and 
social and personal development programs. 
 
Hobsons Bay City Council   1300 179 944 
Melton City Council    9747 7200 
Wyndham City Council    1300 023 411 
 

Mental Health  

Headspace 
 Sunshine     9927 6222 
 Werribee     8001 2366 
 Melton     8065 5600 

Orygen Youth Health Sunshine   9927 6200 

Eating Disorder Australia    1300 550 236 

BreakThru - St Albans & Melton   1800 767 212 

Victorian Mental Illness Awareness Council 9380 3900 

Dpv health child & youth psychology  1300 243 263 

Foundation House: Sunshine 9389 8900 or  9389 8777 

Butterfly Foundation   1800 334 673 

ACT for Kids (Dallas)   8383 9380  
Provides therapy and support services to children and families 
who have experienced or are at risk of child abuse and neglect. 
Services incl. therapy services, family intervention and education 
services.  

Neami     1300 052 588 
Psychological support for individuals over 16yrs not eligible for 
NDIS.  
 

Royal Children’s Hospital   9345 5522 

Banksia Ward    9345 9600 

Travancore School   9345 6053 

(FaPMI)     9288 7095 

Families where a Parent has a Mental Illness  
Mid-West Metro FaPMI Coordinator Cities of Brimbank, Melton, 
Sunbury township  
 
 

 

 

If you have any suggestions or information to update, 
please contact: 

 

Sara Aygur – School Focused Youth Service Project 
Officer  

Mobile: 0429 122 883 

Office: (03) 8312 7800 

Email: sara.aygur@goodshep.org.au  

 

 

Thank you. 

Sara 
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