Northshore Tennis Centre

257A MacArthur Drive
Hamilton, QLD, 4007
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Current COVID-19 Safety and Hygiene Processes in Place at The
Northshore Tennis Centre.



Each TennisGear venue is abiding by the restrictions handed down by both the federal and the
state governments. We are compliant across the board and constantly review procedures to be
sure of this. We are working closely with local councils and the police. The information below
relates to practices and procedures that are currently in place across our venues, in particular
the Emerson Tennis Centre

Recourses being used to monitor and ensure all recommendations are being followed:
Queensland Government Return to Play:

https://www.covid19.gld.gov.au/ _data/assets/pdf file/0016/127150/DPC7309-COVID-19-
Restrictions-roadmap.pdf

Tennis Queensland Return to Play Roadmap:
https://www.tennis.com.au/qld/files/2020/07/TQ-Return-to-Play-Roadmap-080720-1.pdf

Current Practices in Place

We have effectively managed the COVID restrictions during this time continuing with private
lesson coaching and court hire at our centres. We will continue to enforce the required social
distancing measures and work closely with our team of coaches to ensure best practice. Please
see further information on the measures we will continue to implement below.

We have taken on ways to make tennis courts safe and accessible to more people and we will
continue to do this as we return to court. Our fight against Covid-19 includes:

a) All TennisGear Staff members and Coaches have completed the Australian
Government Department of Health COVID-19 Training Qualification

b)  Enforcing strict social distancing measures

c) Supplying hand washing areas, disinfectant and hand sanitiser

)  Regular cleaning of equipment and facilities

) Using online payments and EFTPOS for transactions

Clear signage and posters

)  Strict supervision of customers
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Northshore Tennis Centre — Specific Notes:

Parents are encouraged to drop and go

Sanitizer stations are available

Players are encouraged to place towels down on any seating areas

Players are to strictly follow the entry / exit plan for each court, and traffic flow plan as
per the map below

e Adults must sign in with the provided registration forms

Northshore Centre Specific Map

Please take note:
- Entry/exit traffic flow
- Home and away team areas/bathrooms
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Northshore Tennis Entry and Parking Instructions

NO ENTRY

ENTER HERE
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