
 

 

Learning or 
Classroom 

Involving students 
from several 

classes 

Complex student 
issues 

Staff member, 
school policy or 

management issues 

Student’s 
Teacher 

Area  Level 
Coordinator 

Assistant Principal 
(Welfare)  

OR Curriculum Leader 
(Education) 

 

Action Taken if 
concern or 
complaint 
validated 

Recommended 
changes to School 

Policy or Procedures if 
applicable 

Not resolved 

Not resolved 

Not resolved 

Resolved 

Resolved 

Resolved 

Resolved 

Principal 

Dept of Education 
Regional Office 

Not resolved 

What does the 
issue relate to? Who to talk to: 
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