
"For example, specific training can be 

offered to teachers so that they can identify 

those students who suffer from anxiety and 

teach these students how to learn from 

mistakes," he says. 

"Such training should provide teachers 

with practical tools they can use in their daily 

teaching, such as taking the most common 

mistakes that the class made on a test or 

quiz and letting the students analyse them 

together. Targeted training can also improve 

teachers' bullying-intervention skills and 

their self-efficacy in working with students to 

prevent bullying:' 

In general, Piacentini says, a heightened 

focus on classroom and relationship 

management in teacher training and 

professional development can provide 

teachers with the means to better connect 

with students and support their engagement 

at school. 

"Classroom management is a complex 

issue and consists of far more than establishing 

and imposing rules, rewards and incentives to 

manage behaviour. Effective classroom 

management involves practices and 

instructional techniques to create a learning 

environment that supports active engagement 

in learning, and encourages cooperation and 

respectful behaviour. 

"In most contexts, such training should 

teach educators how to take into account 

diverse learners' needs - especially those of 

minority groups - and give teachers a command 

of basic methods of observation, listening and 

intercultural communication:' 

And, as Piacentini says, not all training 

in classroom management must occur in a 

classroom. 

"Carefu)ly developed online learning 

resources can, in fact, offer dynamic and flexible 

opportunities for teachers' professional 

development," he says. 

Effective anti-bullying programs 

The OECD's report also revealed that bullying 

is a major issue in schools across OECD 

countries and therefore requires the 

PAREN":S' IMPACT ON 

STUDENT PERFORMANCE 

The OECD's report showed a 

strong link between positive 

parent-student relationships 

outside of school and students' academic 

outcomes and feelings of social integration 

within school. 

""On average, students whose parents 

reported ·spending time just talking to my 

child: 'eating the main meal with my child 

around a table', or 'discussing how well 

my child is doing at school' every week 

were between 22% and 62% more likely 

to report higher levels of life satisfaction 

- reporting a 9 or 10 [on] a scale of one to

10 - compared to those students whose

families did those things less frequently,"

says the OECD's Mano P1acentini.

""Schools and teachers can help raise 

awareness among parents about the 

importance and benefits of the time they 

spend with their children and suggest ways 

1n which they can get positively involved in 

their children's learning and school life." 

implementation of effective anti-bullying 

programs. 

So, what precisely constitutes an effective 

anti-bullying program? 

"Effective anti-bu)lying programs involve a 

whole-school approach, with coordinated 

engagement among teachers, students and 

parents," Piacentini says. 

"Several of the anti-bullying programs that 

have proved to be successful - such as the KiVA 

initiative in Finland or the School Learning 

Environment Plan in the Spanish province of 

Castilla y Leon - include training for teachers 

on how to handle bullying behaviour and its 

associated group processes, anonymous surveys 

of students to monitor the prevalence of 

bullying, and strategies to provide information 

to and engage with parents." 

Piacentini also says programs need to be 

long-term, and frequently monitored and 

evaluated, in order to be effective. 

"They need to communicate to students 

that they will not tolerate any form of bullying, 

and act as role models in the classroom." [9 
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