
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Clayfield College 
 

Thank You & Feedback Pack 
2022 Parents 

 
July 2022 



 

Dear Parent, 
 
In 2022, I commissioned an independent, confidential 'experience' survey of all school parents (Pre-
Prep to Year 12) and students (Years 6 to 12) as part of our commitment to continually monitor and 
improve the quality of education we provide to our students. 
 
This information is most important for the College for our operational and strategic planning, as well 
as for tracking changes in our performance. 
 
For the 2022 review, a total of 198 parents completed the survey.  
 
The surveys were extensive and covered in excess of 300 aspects of education at the College. 
 
Overview of Key Areas 
 
The 'MMG Wheel' below reflects the average scores for all parents across key areas. 
 
Parents noted 'very high' scores for 9 of the 13 areas and 'high' scores for the remaining 4 areas. 
The overall score is 'very high' (81%). 
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Expectations Met or Exceeded 
 
The following charts detail the percentage of parents who noted their expectations had been met or 
exceeded across key areas, ranked in order of the importance they placed on these same areas 
when choosing the College for their children. For example, 90% of parents noted their expectations 
had been met or exceeded for 'quality of teaching' – the noted most important area. 
 
 

 
 
 

 

 

Expectations Met/Exceeded for Top 5 Most Important Areas 

 

1. 90% of parents noted their expectations were met or exceeded in relation to quality of teaching 

2. 93% of parents noted their expectations were met or exceeded in relation to the focus on 
student wellbeing, providing a safe and caring environment 

3. 97% of parents noted their expectations were met or exceeded in relation to the balanced 
education 

4. 90% of parents noted their expectations were met or exceeded in relation to the Principal’s 
leadership 

5. 84% of parents noted their expectations were met or exceeded in relation to quality education at 
reasonable expense 
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Open Responses 
 
Parents also provided valuable 'open ended’ comments on a number of areas. These responses 
added greatly to the value of the review. In response to the question about what parents valued 
most about Clayfield College, the top five areas noted by parents are detailed below. 
 

 
 
Overall, we are very pleased with the results. However, there are areas identified where further 
attention will be given. These include an ongoing pursuit for academic excellence, aspects of the co-
curricular sports and cultural program, and increased focus on facilities and resources. 
 
We wish to thank the 2022 parents sincerely for their feedback and for the extent of information and 
quality of views expressed. 
 
Attached is a small sample of some of the 'open ended' comments from parents in relation to what 
they valued about their experience with the College. 
 
Please do not hesitate to contact me if you have any questions about the information in this 
document or any other matters. 
 
 
Sincerely, 
 

 
 
Dr. Andrew Cousins 
Principal 
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Parent extracts in relation to what they valued about the College. 
 

The best thing about Clayfield College is that the kids are happy and when they are happy, they 
learn. The College provides a nurturing and enriching environment which gives the students the 
best start in life in their learning journey. I value the relationship that my kids and I have built in our 
time at the College and the strong sense of identity, love of learning and kindness that the staff have 
nurtured into my children. 

The College is full of incredibly talented and professional staff and teachers who provide an 
excellent, well-rounded and supportive education experience.  They are also central to the strong 
sense of community within the school by providing opportunities for families to come together.  This 
makes the educational journey a fun, enriching and involved experience for the whole family. 

The morals and learnings about respect that the Girls receive. The sense of community for both the 
girls and parents that Clayfield provides. The openness to conversations with teachers and learning 
staff. 

That my daughter has had the opportunity to maximize her academic, social and leadership 
potential. 

My kid is happy and he is growing in a safe environment 

I value the small class sizes and the great spirit and emphasis on student wellbeing from staff 
members, especially outside of our child’s class. Staff members know every child which I think 
contributes greatly to the wellbeing and safety of our children. 

Effective communication, academic improvement, students' wellbeing, co-curriculum programs 

Clayfield has provided my daughter with opportunities she would not have been given in other 
schools. The support that teachers have provided her has been nothing short of incredible. 

Personal care taken of my Daughter and her mental health when needed. If I ask for help for her 
she gets it and is supported. I feel she is safe at School. 

The way my daughter has been supported and encouraged to better herself and built her 
confidence absolutely priceless 

The absolute belief that the school is going from strength to strength due to outstanding leadership 
and teaching. 

We have found the staff to be overall very caring and helpful. Our daughter is proud to have 
attended CC and we as parents are very satisfied with her time there. 

The school culture, we feel the college genuinely cares for our daughter and her education. 


