
Change of Preference for IB Students January 2020 
Results	for	IB	students	completing	their	course	in	November	2019	will	be	available	to	students	Friday	
3rd	January.		Students	applying	through	VTAC	to	courses	in	Victoria	will	be	able	to	login	to	the	
website	at	http://www.vtac.edu.au/	from	when	you	receive	your	results	on	that	day	until	4pm	the	
next	day	(Saturday	January	4)	to	make	changes	to	preferences.		Institutions	will	also	have	support	
available	on	that	day	to	assist	students.		The	table	below	shows	the	support	available	at	a	number	of	
Victorian	tertiary	institutions.		It	would	be	better	to	ring	institutions	rather	than	email	to	ensure	a	
quick	response.			

Change	of	preferences	in	other	states:	

New	South	Wales:	The	closing	date	for	change	of	preferences	for	IB	students	is	midnight	Sunday	5th	
January	2020.		You	can	log	into	your	application	and	change	your	preferences	up	to	that	time.		The	
UAC	customer	service	team	will	be	available	at	that	time	if	you	need	help	at	all.		Their	number	is	02	
9752	0200	or	1300	275	822.	

South	Australia	or	NT:	To	cater	for	IB	Diploma	students,	SATAC’s	participating	institutions	have	
approved	an	extension	of	the	change	of	preference	deadline	for	Undergraduate	2020	courses	until	
5.00pm	(ACDT)	on	Tuesday	7	January	2020.	Please	note	that	some	courses	may	display	a	message	
advising	that	applications	for	the	course	have	closed.		Adding,	or	changing	the	order	of	these	courses	
will	result	in	a	message	of	‘Not	eligible	–	late’	being	displayed	against	that	preference	in	the	online	
application	due	to	the	late	preference	change.		IB	Diploma	students	should	be	reassured	that	for	
courses	added	or	reordered	up	until	5.00pm	Tuesday	7th	January	2020,	SATAC	will	waive	the	late	
status	against	that	preference.	Students	can	contact	SATAC	on	(08)	8224	4000	or	1300	138	440	(local	
call	costs	within	Australia	apply)	if	you	have	questions	about	changing	preferences	in	their	
undergraduate	application.		

Queensland:	IB	students	can	make	changes	directly	online	by	logging	in	to	their	QTAC	online	
account.	Applicants	can	make	changes	up	until	4:30pm	on	Tuesday,	7	January	2020	and	still	be	
assessed	in	time	for	offers	which	are	released	at	8:30	AM	on	Wednesday,	15	January	2020.	QTAC	has	
a	call	number	available	which	is	1300	467	822.	

Western	Australia:		IB	students	can	make	changes	directly	online	by	logging	in	to	the	TISC	website.	
The	deadline	to	change	preferences	for	the	January	round	of	offers	is	11pm	(WA	Time)	Wednesday,	
8	January	2020.	You	can	also	ring	the	call	number	which	is	(08)	9318	8000	which	is	available	from	
9am	to	4:30pm	(WA	time),	Monday	to	Friday.	
	
Tasmania:	Domestic	students	can	change	your	preferences	up	until	a	month	before	Semester	1	
starts	(Semester	1	at	the	University	of	Tasmania	starts	on	February	24).		This	is	for	all	courses	except	
MBBS	(Medicine)	for	undergraduate	courses.	You	should	change	your	preferences	as	soon	as	
possible	after	release	of	results	however.		There	is	an	information	line	available	at	1300	363	864	or	
you	can	email	to	course.info@utas.edu.au. 

Institution	 Change	of	Preference	(IB)	
Deakin	University	
	
	

Deakin	will	be	supporting	IB	students	on	January	3th	via	
our	hotlines	which	are:	
Domestic	students:		1800	693	888.			
Or	myfuture@deakin.edu.au.	
Or	http://discover.deakin.edu.au/Student-Enquiry.html	
International	students:	+613	9627	4877		
Or	study@deakin.edu.au.		
Or	https://connect.prospectivestudent.info/Deakin	
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Our	Prospective	Students	Enquiry	Centre	will	be	open	
on	Friday	January	3	from	8am	to	5pm.			

Holmesglen	Institute		 Student	assistance	will	be	open	from	9am-5pm	
International	students:	Call	+61	3	9564	1703	or	email	at	
Intl@holmesglen.edu.au	
Domestic	Students:	Call	1300	639	888	
International	student	can	also	contact	Alice	Zhong	and	
her	contact	number	is:	9564	1873	

La	Trobe	University	 Staff	will	be	available	on	Thursday	January	2	and	Friday	
January	3	between	8am	-	6pm	via	our	regular	call	
centre	contact	number	which	is	1300	135	045	and	also	
through	live	chat	at	www.latrobe.edu.au/chat	

Melbourne	Polytechnic	 Staff	will	be	on	campus	during	normal	hours	and	our	
call	centre	will	be	open	from	8am	to	6pm	Monday-	
Friday	and	from	9am-4pm	Saturday		
Ph	+61	3	9269	8400	(Course	Enquiries	Line)	
Our	Skills	and	Jobs	Centres	will	be	open	during	retail	
hours	at	Plenty	Valley	and	Northland.	
International	Office	direct	line	is:	+61	3	9269	1666	

Monash	University	 Monash	will	be	holding	a	Twilight	Drop	in	Session	at	
the	Peninsula	campus	on	Thursday	12	December	from	
4-7	pm	and	our	Change	Day	Expo	on	Friday	13	
December	from	1-5	pm	at	Caulfield	campus	that	IB	
students	are	welcome	to	attend	even	though	you	will	
not	have	your	results.	There	will	be	a	tailored	
presentation	for	IB	students	at	the	Caulfield	campus	
(on	13	December	@	2.30	pm)	and	they	recommend	
that	you	attend	to	speak	to	faculty	staff.		

IB	students	requiring	Change	of	Preference	assistance	
can	email	future@monash.edu	or	contact	1800	
MONASH	(666	274)	on	Friday	3	January.			LiveChat	and	
email	will	also	be	available	on	Saturday	4	January	from	
10	am	–	4	pm	for	last	minute/final	enquiries.		

RMIT	 The	Study	@	RMIT	Team	will	be	open	and	will	be	
available	to	help	IB	students	on	January	3.		You	can	call	
9925	2260	or	drop	in	to	Study	@	RMIT	(Corner	of	
Latrobe	and	Swanston	Streets)	to	speak	to	them	one	
on	one.		They	also	offer	online	chat.		All	services	are	
Monday	to	Friday.	Please	note,	RMIT	won’t	be	open	on	
Saturday	January	4.			
Phone:	8:30am	to	5:30pm	
Study	@	RMIT:	9am	to	5pm	
Online	Chat:	10am	to	4pm	

Swinburne	University	 Staff	will	be	available	between	8am-6pm	on	Friday	
January	3rd.	They	recommend	that	students	phone	
1300	SWINBURNE	with	any	enquiries,	or	alternatively	
they	can	email	advisor@swinburne.edu.au	(but	it	is	
better	to	ring)	

The	University	of	Melbourne	 You	can	visit	Melbourne	University	on	the	day	
(Thursday	2	and	Friday	3	Jan	2019)	at	
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Stop	1	@	Parkville	Campus	
757	Swanston	Street	
(Main	entrance	off	Grattan	Street)	
9am/10am-5pm		
Or	call	on	
13	MELB	(13	6352)	(From	within	Australia)	
+61	3	9035	5511	(From	outside	Australia)	
Lines	are	open:	10.00am–5.00pm	
Or	chat	online		
https://ask.unimelb.edu.au/app/ask		12.00pm–6.00pm	

Victoria	University	 Students can contact our Future Students Team directly 
on that day: 
Ph: 9919 5044  
Email:	Student.recruitment@vu.edu.au	

William	Angliss	Institute	 You	can	contact	the	Future	Students	team	at:	
study@angliss.edu.au	or	03	8595	5334		
You	can	also	book	in	for	an	appointment	with	a	course	
advisor	if	you	need	support	with	your	application	–	visit	
https://www.angliss.edu.au/study-with-us/meet-us/	
for	bookings	

	


