
CHRISTMAS AND NEW YEAR 
OPERATING HOURS

www.onkaparingacity.com

CITY OF ONKAPARINGA

During this year’s holiday season, Wednesday 25 December to Thursday 2 January 
the City of Onkaparinga will have varying service availability.  

WASTE AND RECYCLING 
COLLECTIONS 

Waste Waste and recycling collections will not occur on 
the Christmas Day and New Year public holidays. On 
these days and remaining days of those weeks, collections 
will occur a day later than your usual collection. 

For example, if your bins are scheduled for collection 
on Wednesday 25 December, they will be collected on 
Thursday 26 December. If your bins are scheduled for 
collection on Friday 29 December, they will be collected 
Saturday 30 December.  

Normal collections will resume on 6 January. 

Please visit www.onkaparingacity.com/waste for more 
information on Waste and Recycling services.

THE CUSTOMER CALL CENTRE 

The customer call centre will be available 24 hours  
a day for emergency enquiries on 8384 0622.  
An emergency in this instance is a situation that may 
cause imminent and immediate danger to people or 
property. Non-urgent requests will be responded to  
from 2 January onwards.  

BEACH PASSES  
(VEHICLE ACCESS PERMITS) 

Permits can be obtained from the McLaren Vale and 
Fleurieu Visitor Information Centre, every day except 
Christmas Day (note centre closes 2pm Christmas Eve).

RANGER SERVICES 

Ranger services will be available daily.

COUNCIL OFFICES AND FIELD 
OPERATIONS CENTRE

Council offices will be closed from 5pm Tuesday 24 
December. The Field Operations Centre will be closed  
from 12noon Tuesday 24 December. They will reopen 
Thursday 2 January. 

LIBRARIES

All libraries are open on Tuesday 24 December and  
will be closing usual closing times. All libraries will 
then be closed from 25 December and reopening on 
Thursday 2 January. All return chutes will be closed 
during closure period. 

THE ARTS CENTRE  
AND SAUERBIER HOUSE

The Arts Centre is open Tuesday 24 December and 
closed from Wednesday 25 December, reopening on 
Thursday 2 January. 

Sauerbier House will be closing Saturday 21 December 
at 4pm and reopening on Thursday 2 January. 

McLAREN VALE AND FLEURIEU 
VISITOR INFORMATION CENTRE 

The Visitor Information Centre will be open until  
2pm Christmas Eve, closed Christmas Day and  
open every other day.

COMMUNITY, NEIGHBOURHOOD, 
POSITIVE AGEING, RECREATION  
AND YOUTH CENTRES 

Centres will be closed over christmas. 

Please contact your local centre or visit  
www.onkaparingacity.com/communitycentres  
for details as dates may vary.



More information
for operating hours of other council run facilities visit www.onkaparingacity.com

Emergencies – Phone 8384 0622

We are open Tuesday 24 
December and closed from 
Wednesday 25 December, 
reopening on Thursday 2 
January.

ARTS CENTRE
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More information
for operating hours of other council run facilities visit www.onkaparingacity.com

Emergencies – Phone 8384 0622

We will be closing Saturday 
21 December at 4pm and 
reopening on Thursday 2 
January.

SAUERBIER HOUSE CULTURE EXCHANGE
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More information
for operating hours of other council run facilities visit www.onkaparingacity.com

Emergencies – Phone 8384 0622

We will be closed  
from 12noon Tuesday  
24 December and will  
reopen Thursday 2 January.

FIELD OPERATIONS CENTRE
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More information
for operating hours of other council run facilities visit www.onkaparingacity.com

Emergencies – Phone 8384 0622

All libraries are open on  
Tuesday 24 December and will be 
closing usual closing times.  
All libraries will then be closed 
from 25 December and reopening 
on Thursday 2 January.  
All return chutes will be closed 
during closure period. 

ONKAPARINGA LIBRARIES
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More information
for operating hours of other council run facilities visit www.onkaparingacity.com

Emergencies – Phone 8384 0622

CHRISTMAS 
OPERATING 
HOURS

We will be open until  
2pm Christmas Eve,  
closed Christmas Day  
and open every other day. 

McLAREN VALE & FLEURIEU VISITOR INFORMATION CENTRE


