
COMMUNICATION AND CONTACT

PARENT/STUDENT ENQUIRY 
OR CONCERN

ACADEMIC

ISSUE RESOLVED?

NO

NO

NO

NO

NO

YES - no further 
action required

YES - no further 
action required

YES - no further 
action required

ISSUE RESOLVED?

ISSUE RESOLVED?

ISSUE RESOLVED?

ISSUE RESOLVED?

ISSUE RESOLVED?

PASTORAL/HEALTH

Contact subject teacher 
to discuss concern.

Contact 
HOLA of subject area 

to discuss concern.

Contact 
Deputy Principal - 

Teaching and Learning 
to discuss concern.

Contact Assistant Deputy 
Principal to discuss 

concern.

Contact 
Vice Principal

to discuss concern.

Contact PCG teacher  
to discuss concern.

EMAIL CONTACT
Staff can be contacted by email using the following: 
InitialOfFirstName.Surname@sacredheart.wa.edu.au
It is reasonable to expect a reply within two working days.

Contact  
Principal 

to discuss concern.

NO


