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Downloading the App 

App Store and Google Play 

You will find the nPortal app available in the Apple App store or Google play store. 

The App can be found by searching “nForma for Parents”. The app will be available 

to be downloaded for free. 
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Logging in 

Nice and simple 

Logging into the nPortal App is nice and simple. There are multiple ways that you can 

login to the App. The main thing to remember is to ensure that the email being used 

to login, is the email that is linked with the school. If you are unsure of which email 

address is linked to the school, you can ask the school and they can inform you of it.   

1. Continue with Google – If your Gmail account is linked with the school, you

can login through that button

2. Continue with Apple – If the email account linked to your apple account is the 

same as the one linked to the school, you can use that button

3. Email and Password – If you have a custom email domain, Hotmail, etc. you

can type that in and login. If you have never logged in before, you will need

to activate your account. To activate your account, click “forgot password?”.

This will then request an email address to send the password reset to. Input the

email and submit. You will then receive an email with instructions. Once done,

you can use those login details and login to the app.


