
 CHANGE OF PREFERENCE (CoP) DATES, EVENTS, AND CONTACTS 2023 
  This information was correct at the time of publication.  Please check websites for updates.  V2 27/10/23 

 

INSTITUTION CONTACT DETAILS TIMES DATE 
AIM 

www.aim.edu.au 
HOTLINE 1300 301 983 

8610 4222 Melbourne Campus 
Office hours Office hours 

 
AUSTRALIAN CATHOLIC 

UNIVERSITY 
ACU| Change of Preference advice 

 
 
 
 
 

HOTLINE 1300 275 228 
Home - AskACU (service-now.com)  

9.00am – 5.00pm Monday 11 December 
Tuesday 12 December 
Wednesday 13 December 

Virtual/Phone one-on-one Consultations 
(Melbourne and Ballarat) 

One-On-One Consultation (VIC) (swoogo.com) 
 

10.00am – 4.00pm Monday 11 December 

10.00am – 4.00pm Tuesday 12 December 

10.00am – 2.00pm Wednesday 13 December 

Guided Campus Tours 
Melbourne Guided Campus Tour - Melbourne Campus 

Ballarat Guided Campus Visit - Ballarat Campus 
 

        

10.00am – 4.00pm Monday 11 December 

10.00am – 4.00pm Tuesday 12 December 

10.00am – 2.00pm Wednesday 13 December 

 
BOX HILL INSTITUTE 

https://www.boxhill.edu.au 
HOTLINE 1300 030 682 

Website: www.boxhill.edu.au  
Email: admissions@boxhill.edu.au  

 
Walk-in queries (Elgar Campus) 

 
Book a 1-on-1 session at  

1 on 1 Booking Calendar* (office365.com) 

9.00am – 5.00pm Monday - Friday 

 Talk and Tours and Open Days 
https://www.boxhill.edu.au/events/  

 
Email: events@boxhill.edu.au  

Various times Check website 

 
COLLARTS 

www.collarts.edu.au  
1300 818 777 (press option 1) 

 
Available for one-on-one consultations (on campus or 

virtually) 
CoP enquiries to admissions@collarts.edu./au  

 

9.00am – 6.00pm Monday – Friday 
 
 
 

 
DEAKIN COLLEGE 

www.deakincollege.edu.au 
 

Change of Preference 
(deakincollege.edu.au) 

HOTLINE (03) 9244 5600 
Walk-in queries 

Live Chat  

9.00am – 5.00pm Monday 11 December 
9.00am – 5.00pm Tuesday 12 December 
9.00am – 5.00pm Wednesday 13 December 

On Campus Events – Melbourne, Waurn Ponds 11.00am – 4.00pm Monday 12 December 

 
DEAKIN UNIVERSITY 

Find your future | Deakin University 
 

 

 
 

 

HOTLINE 1800 693 888 
 

Email: myfuture@deakin.edu.au 

7.00am – 7.00pm Monday 11 December 
8.00am – 5.00pm Tuesday 12 December 
9.00am – 5.00pm Wednesday 13 December 

Live chat sessions at Find your future | Deakin University 
 
 

7.00am – 9.00pm Monday 11 December 
8.00am – 7.00pm Tuesday 12 December 
8.00am – 7.00pm Wednesday 13 December 

Campus Events – Melbourne & Geelong Waurn Ponds 
Geelong Waterfront & Warrnambool 

11.00am – 4.00pm Tuesday 12 December 

 
FEDERATION UNIVERSITY 

Events (federation.edu.au) 
 

HOTLINE 1800 333 864 
https://ask.federation.edu.au/ 

futurestudents@federation.edu.au 
Live Online Chats 

https://federation.edu.au     

9.00am – 5.00pm Monday 11 – Wednesday 13 December 

On-Campus Info Day – Berwick Campus  12.00pm – 5.00pm Tuesday 12 December  
On-Campus Info Day – Gippsland Campus 1.00pm – 5.00pm Tuesday 12 December 

 

http://www.aim.edu.au/
https://www.acu.edu.au/study-at-acu/change-of-preference-advice
https://acu.service-now.com/askacu
https://acufuturestudents.swoogo.com/consultations-vic
https://acufuturestudents.swoogo.com/tours-mel
https://acufuturestudents.swoogo.com/tours-bal
https://www.boxhill.edu.au/
http://www.boxhill.edu.au/
mailto:admissions@boxhill.edu.au
https://outlook.office365.com/owa/calendar/StudentRecruitmentBookingCalendar@boxhill.edu.au/bookings/
https://www.boxhill.edu.au/events/
mailto:events@boxhill.edu.au
http://www.collarts.edu.au/
mailto:admissions@collarts.edu./au
http://www.deakincollege.edu.au/
https://www.deakincollege.edu.au/how-apply/australian/change-preference
https://www.deakincollege.edu.au/how-apply/australian/change-preference
https://www.deakin.edu.au/change-of-preference
mailto:myfuture@deakin.edu.au
https://www.deakin.edu.au/change-of-preference
https://events.federation.edu.au/home
https://ask.federation.edu.au/
mailto:futurestudents@federation.edu.au
https://federation.edu.au/
https://events.federation.edu.au/event/sessions?id=Info_Day_2023_-_Berwick2791838819
https://events.federation.edu.au/event/sessions?id=Info_Day_2023_-_Gippsland3294507644
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INSTITUTION CONTACT DETAILS TIMES DATE 
HOLMESGLEN INSTITUTE 

https://holmesglen.edu.au/Students
/Secondary-School-

Students/Change-of-preference/ ** 
 

Change of Preference HOTLINE 1300 693 888 
connect@holmesglen.edu.au 

Enquire online ** 
 

9.00am – 5.00pm Monday - Friday 

 
JMC ACADEMY 

JMC Academy   
 

1300 410 311 or (03) 9624 2929 
Email: melbourne@jmc.edu.au  

https://www.jmcacademy.edu.au/contact-us/live-chat 

9.00am – 5.00pm Office hours 

Change of Preference Event tbc Monday 12 December 

    

KANGAN INSTITUTE 
Skills Recognition and Change of 

Preference (kangan.edu.au) 
 

13 82 33 or (03) 9279 2390 
Email: vtac@kangan.edu.au 

 
Contact Us | Real Education | Skills & Jobs | Kangan 

 

9.00am – 5.00pm Office hours 

    

LA TROBE UNIVERSITY 
Choose La Trobe | La Trobe 

University 

HOTLINE 1300 135 045 
Live Chat – book via website 
Email: study@latrobe.edu.au  

 
Book a consultation 

Office hours Office hours 

You-Did-It Fest register here  4.00pm – 7.00pm Thursday 7 December 2023 
Walk in Consultations, Shop 4 of the Agora Office hours Monday 11 to Wednesday 13 December 

    

LCI MELBOURNE 
https://www.lcimelbourne.edu.au/  

 

Campus tours or folio presentations can be booked at any 
time. 

Phone: +61 3 9676 9000 
Email: applications@lcimelbourne.edu.au 

 

Office hours Monday 12 – Tuesday 20 December 

 
MELBOURNE POLYTECHNIC 

www.melbournepolytechnic.edu.au/
contact   

 

HOTLINE 1300 635 276 
Janelle, VTAC Liason Officer: (03) 9269 8327 

vtac@melbournepolytechnic.edu.au 

Office hours Office hours 

 
MONASH UNIVERSITY 

Home - Change of Preference 
(monash.edu) 

Contact - Discover Monash 

HOTLINE 1800 666 274  
Contact us - Change of Preference (monash.edu) 

9.00am – 5.00pm Monday 11 – 20 December 

Live Chats / one-on-one course adviser appointments 
Course adviser appointments - Change of Preference 

(monash.edu) 

8.00am – 6.00pm Monday 11 – 20 December 

Change Day Expo (Clayton Campus) – register 2.00pm – 5.00pm Tuesday 12 December 

 
PHOTOGRAPHY STUDIES 

COLLEGE 
http://www.psc.edu.au/  

 

(03) 9682 3191  
Students can contact Sally on 9682 

3191 or study@psc.edu.au to discuss any aspect of 
adding a PSC course during the CoP time 

9.00am – 5.00pm Monday - Friday 

 
RMIT UNIVERSITY 

Change of Preference - RMIT 
University                                        

 
 

HOTLINE (03) 9925 2260 
 

Online chat 

8.30am – 5.30pm Monday 11 December 
8.30am – 5.30pm Tuesday 12 December 
8.30am – 4.00pm Wednesday 13 December 

Change of Preference Expo - RMIT Change of Preference 
2023 Tickets, Tue 12/12/2023 at 10:00 am | Eventbrite 

10.00am – 3.00pm Tuesday 12 December 

 

 
SAE CREATIVE MEDIA 

https://sae.edu.au  
 

1800 723 338 Hotline for students 9.00am – 5.00pm Monday – Saturday 
Change of Preference Information Session 1.00pm – 2.00pm Wednesday 13 December 

https://holmesglen.edu.au/Students/Secondary-School-Students/Change-of-preference/
https://holmesglen.edu.au/Students/Secondary-School-Students/Change-of-preference/
https://holmesglen.edu.au/Students/Secondary-School-Students/Change-of-preference/
mailto:connect@holmesglen.edu.au
https://www.jmcacademy.edu.au/
mailto:melbourne@jmc.edu.au
https://www.jmcacademy.edu.au/contact-us/live-chat
https://www.kangan.edu.au/study-with-us/prospective-students/skills-recognition-and-change-of-preference
https://www.kangan.edu.au/study-with-us/prospective-students/skills-recognition-and-change-of-preference
mailto:vtac@kangan.edu.au
https://www.kangan.edu.au/contact-us
https://choose.latrobe.edu.au/
https://choose.latrobe.edu.au/
mailto:study@latrobe.edu.au
https://consultation.latrobe.edu.au/s/
https://www.eventbrite.com.au/e/you-did-it-fest-tickets-731599954157?aff=oddtdtcreator
https://www.lcimelbourne.edu.au/
https://us-west-2.protection.sophos.com/?d=lcimelbourne.edu.au&u=aHR0cDovL2NsaWNrLmxjaW1lbGJvdXJuZS5lZHUuYXUvTkRjM0xVZFdTeTA0TWpRQUFBR0hZNGRUNEdvYndYSW5KaTZ4THVENTNhTlZNZ1FITmthZ2xlVmZhYnlXVFZCUVBrZGFVMU14MFdXT3l4bVBtcnE2bkc3Mld6OD0=&p=m&i=NWUxNTI3OWRlODRiNjUxNzQxNDg0Njkx&t=UE5nbGxwYkNHYXltcGFtNFFVbWVLMUFHUG1hVEpwaWRnQk0wSHhtUmlRbz0=&h=1360d06d7cda4c72a29a10f1af7c687a
https://us-west-2.protection.sophos.com/?d=lcimelbourne.edu.au&u=aHR0cDovL2NsaWNrLmxjaW1lbGJvdXJuZS5lZHUuYXUvTkRjM0xVZFdTeTA0TWpRQUFBR0hZNGRUNE9GaFkxWDlKYU1VUG9FZjFGd1ZJYm1GNkdtSF9acHNhXzlVSlVIWTc0S2FtWTJqWWN3V0kzY0hyNy1oeUo0UEtNcz0=&p=m&i=NWUxNTI3OWRlODRiNjUxNzQxNDg0Njkx&t=UmRub1FhNXJ6RVpMU3FDNWgvaFlEdGVWVi9mYkJNa2EzNzhTRUplRldzND0=&h=1360d06d7cda4c72a29a10f1af7c687a
http://www.melbournepolytechnic.edu.au/contact
http://www.melbournepolytechnic.edu.au/contact
mailto:vtac@melbournepolytechnic.edu.au
https://www.monash.edu/change-of-preference
https://www.monash.edu/change-of-preference
https://www.monash.edu/discover/contact
https://www.monash.edu/change-of-preference/contact-us
https://www.monash.edu/change-of-preference/course-advisor-appointments
https://www.monash.edu/change-of-preference/course-advisor-appointments
http://www.psc.edu.au/
mailto:study@psc.edu.au
https://www.rmit.edu.au/change-of-preference
https://www.rmit.edu.au/change-of-preference
https://www.eventbrite.com.au/e/rmit-change-of-preference-2023-tickets-719011210887
https://www.eventbrite.com.au/e/rmit-change-of-preference-2023-tickets-719011210887
https://sae.edu.au/
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INSTITUTION CONTACT DETAILS TIMES DATE 

SWINBURNE UNIVERSITY 
Change of Preference | Swinburne 

*Check website regularly for updated 
details 

HOTLINE 1300 794 628 
Email Us Your Question | Swinburne 

 

8.00am – 6.00pm Monday 11 – Wednesday 13 December 

Change of Preference Webinar 7.00pm Monday 11 December 

Change of Preference Expo at the Hawthorn Campus 10.00am – 12.00pm Tuesday 12 December 

    

TORRENS UNIVERSITY 
High School Students | Torrens 

University 

                                      1300 575 803 
Online form - Contact Us | Torrens University 

 

Office hours Office hours 

 
 

UNIVERSITY OF MELBOURNE 
Change of preference 

(unimelb.edu.au) 
 

HOTLINE 13 63 52 
To submit an online enquiry - 

https://forms.your.unimelb.edu.au/4746909  
 

9.00am – 5.00pm Office hours 

Change of Preference Event – Parkville Campus 
 

10.00am – 2.00pm Tuesday 12 December  

    

UNIVERSITY OF TASMANIA 
https://www.utas.edu.au/ 

HOTLINE NUMBER 1300 363 864 
Email: student.recruitment@utas.edu.au  
One-on-one session with a Future Student Advisor: 
https://outlook.office365.com/owa/calendar/Universityo
fTasmania8@UniversityTasmania.onmicrosoft.com/booki
ngs/ 

The application system is currently open and accepting applications 
and change of preferences through to February 2024 

 
VICTORIA UNIVERSITY 

https://www.vu.edu.au/start 

 

HOTLINE 1300 842 864 
Online enquiry - Enquire now | Victoria University 

(vu.edu.au) 

9.00am – 5.00pm Monday 11 – Wednesday 13 December 

 

1:1 consultation 
Book through www.vu.edu.au/start   

9.00am – 5.00pm Monday 11 – Wednesday 13 December 

Change of Preference Event – City Campus tbc Tuesday 12 December 

 
WILLIAM ANGLISS INSTITUTE 

www.angliss.edu.au  
 
 
 
 

HOTLINE (03) 8595 5334 
Online enquiry - Contact (angliss.edu.au) 

Office hours Office hours 

One-on-one consultations available 
https://www.angliss.edu.au/study-with-us/meet-us/   

Office hours Office hours 

 
 

https://www.swinburne.edu.au/change-of-preference/
https://www.swinburne.edu.au/contact-us/email-your-question/
https://www.torrens.edu.au/studying-with-us/high-school-students
https://www.torrens.edu.au/studying-with-us/high-school-students
https://www.torrens.edu.au/about/contact-us
https://study.unimelb.edu.au/change-of-preference
https://study.unimelb.edu.au/change-of-preference
https://forms.your.unimelb.edu.au/4746909
https://www.utas.edu.au/
mailto:student.recruitment@utas.edu.au
https://outlook.office365.com/owa/calendar/UniversityofTasmania8@UniversityTasmania.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/UniversityofTasmania8@UniversityTasmania.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/UniversityofTasmania8@UniversityTasmania.onmicrosoft.com/bookings/
https://www.vu.edu.au/start
https://www.vu.edu.au/enquire-now
https://www.vu.edu.au/enquire-now
http://www.vu.edu.au/start
http://www.angliss.edu.au/
https://www.angliss.edu.au/contact/
https://www.angliss.edu.au/study-with-us/meet-us/

