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Logging in 

Nice and simple 

Logging into the nPortal App is nice and simple. There are multiple ways that you can 
login to the App. The main thing to remember is to ensure that the email being used 
to login, is the email that is linked with the school. If you are unsure of which email 
address is linked to the school, you can ask the school and they can inform you of it. 

1. Continue with Google – If your Gmail account is linked with the school, you can 
login through that button if on an Android device

2. Continue with Apple – If the email account linked to your apple account is the 
same as the one linked to the school, you can use that button if on an IOS 
device

3. Email and Password – If you have a custom email domain, Hotmail, etc. you 
can type that in and login. If you have never logged in before, you will need to 
activate your account. To activate your account, click “forgot password?”. This 
will then request an email address to send the password reset to. Input the 
email and submit. You will then receive an email with instructions. Once done, 
you can use those login details to log into the app.
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Reports 
Saving time and effort 

To view your child’s assessment reports, simply choose the selected child’s profile 
and the Report tile. You will then be presented with all the available reports for your 
child. Click on “download”, they will now download to your device where you can 
view them. 

https://portal.nforma.com.au/login
https://nforma.com.au/parent-faqs/
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Dashboard 
Saving time and effort 

Here you can select which of your child/rens profile you would like to view. 
From there, you can view all the modules available to your school.
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Notices 
Keeping you up to date 

Notices are a great way for schools to keep you up to date. Our notices system 
allows schools to communicate notices to you about upcoming events and 
news related to the whole school or your child’s specific year level. You will be 
able to view notices through the App. Click on the Green Notices tile and select 
the notice you would like to view.  
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Forms 
Our forms setup allows schools to create various permission forms requesting your 
response. Whether it be for upcoming sports events, the use of photographs or 
class excursions, all forms can be found in the one spot. With a click of a few 
buttons, you will be able to complete the required forms in no time.  

Select the child, the Forms tile and the form you would like to respond to. Respond 
to the questions and submit.
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nMeet 
Setting up a meeting 

Many schools use PTO to set up their parent teacher interviews and any other 
meetings. Instead of having to use multiple programs, our parent portal has nMeet. 
This is where schools can create their meetings and you can respond. It is a very 
efficient, user-friendly process. You simply need to select your desired session and 
book in an available time slot. Ensure to always read the name of the meeting in case 
the nMeet has multiple day options. 

Select the child, the nMeet tile and the day you would like to attend. Choose a time 
slot and confirm. If your school has allowed Online meetings, then you can select that 
as an option as well. 
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Medical 
Our medical module is a great way for you to keep schools up to date with your 
child’s health conditions and medical history. The module acts as an interface where 
you and the school can upload any health-related data. Whether it be names of 
doctors to current medication the child is prescribed to, everything will be found there.

To access the medical module, select the child, then the medical tile. Fill in all the 
fields that relate to your child. The medical module on the app includes:

o Emergency contact details
o Medical Contact
o Health Condition
o Medication
o Medical Documents
o Other Medical e.g Medicare

number
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Mark Future Absences
You will be able to mark your child's absences via the nForma 
app. Click on the selected student and then the "Absent" tile. Here, 
Fill in all the required details. Once done, submit. You should then 
receive a green success pop up message.



11

Chat
You will be able to reply to conversations directly in the app. You can also start 
one-on-one chats with staff. All of your previous conversations will be listed in 
the chat module. Any group or name shown in bold with a dot next to it 
indicates there are unread messages.
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Parent Connect - Book
You will be able to book into meetings set by the school. Depending on your 
school's setup, they may allow you to boo into the meetings Online or in-
person.
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Parent Connect - View 
Documents
Once the meeting has been completed, the school can send you the 
documentation that was discussed in the meeting. Once viewed, you can 
then approve or deny the document and send a signature back to the 
school.
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Newsletter and Calendar
If your school uses the nForma Newsletter and/or has a Google 
Calendar linked, you will then have the respective tiles displayed. To 
view each item, click on the tile and view.
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Profile
In the Profile, you will be able to see some details about your 
account. If any changes need to be made, you will need to get in 
contact with your school office to update. 
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Notifications
In the notifications tile, you can check device details and also set your 
notification preferences. NForma sends three notification types, email, SMS 
and App. If you want to stop receiving email or SMS notifications, that can be 
set here. If you want to turn off App notifications, that will need to be set in 
your device's notifications settings.
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Settings
The settings tile will display more device information. It will also 
allow you to carry out App refreshes and is where you can set you 
devices appearance mode, light, dark or same as device.  
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