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Young person

expresses interest in

the program or is

referred by referring

partner

Young person is

interviewed over the

phone or online to

understand goals,

needs and supports

Young person meets

the YouthGrounds

team in person

Introductory

workshops and skills

building

Hands-on training in

the cafe

Young person offered

spot in program

GRADUATION!

Young person completes the

program, with skills ready to

work in hospitality

Young person

connected to

employment

networks

Program outcomes:

Barista skills

Food safety accreditation

Hands-on work experience in

a cafe

Transferable skills like

communication and team

work that can be taken to any

workplace

Ready to connect with

employers with a resume and

interview skills

Work experience in

the cafe

Program Starts

Training includes 

Communication skills

Team work

Work readiness skills

TRAINING PROGRAM

Run by Future Connect and supported by Melton City Council

Program journey


