Service Behaviour Code
(Interactions with children) 
Rationale
At Woodville Gardens School B-6Children’s Centre we aim to provide a safe and secure learning environment in partnership with parent/caregivers, children and the wider school community. We understand that belonging is integral to human existence and support all children and families to feel a sense of belonging to our Children’s Centre. We understand how children’s self-esteem can impact how they interact with others and develop their sense of belonging. We also understand that individual contexts and cognitive development impact children’s behaviours. We will respond consistently to all children’s wellbeing and behaviour needs and empower children to understand their own behaviour choices. 

Woodville Gardens School B-6 School Values are Respect, Responsibility and Fairness. The Children’s Centre uses this language to support the children to understand these values. 

As Educators we will:
•	Build respectful relationships with children and their families
•	Communicate with you about any behaviours of concern
•	Apply a strength-based approach which supports the holistic view of each child
•	Teach and model positive behaviours by being explicit and intentional in our teaching
•	Provide an engaging learning environment that supports children’s independence
•	Support children with additional needs to engage within a caring environment and access support agencies
•	Recognise the family as the first educator of their child

Ways we maximise positive behaviours:
•	Consistent routines 
•	Consistent responses to behaviour from all educators using consistent language
•	Supporting children to problem solve, negotiate and find resolution and manage their                        feelings and emotions and behaviours
•	Use visual strategies to support children’s understanding of feelings and emotions, children’s expectations and choices. 
•	Modelling appropriate behaviour


Ways we respond to challenging behaviour at Woodville Gardens Children’s Centre include:
•	Allow time and space for behaviour to de-escalate
•	Discussing consequences of unsafe behaviour
•	Educators following the Protective Practices Guidelines
•	Focus on the behaviour and not the child through observational and consultation with the children and the families.
•	Restorative Justice Practices to support the restoration of connection
•	Reconnection meetings to support the child, family and educators
•	Planning implementing, monitoring critical reflection and revising individual support plans in partnership with families and if necessary, support services. 

If a child escalates to a level that is deemed to be unsafe for themselves and others, educators will initiate partial or full lockdown of the centre. Educators will consider the safety of all children and educators at all times. Educators will communicate with each other calmly as they stay emotionally available to the child displaying challenging behaviours. Educators will continue to have line of sight of the child if they are unable to remain in close proximity due to safety concerns. Educators will call Children’s Centre Leadership or School Leadership for support. 

Woodville Gardens Children’s Centre Leadership will:
•	Decide if the challenging behaviour warrants a take home due to safety risks
•	Provide appropriate time to debrief 
•	Support educators access to current information and research regarding behaviour strategies
•	Provide behaviour support resources, information and support for families. 
•	Work in partnership with educators and families, to develop, initiate, monitor and evaluate positive behaviour plans.

The Children’s Centre will encourage parent/caregivers will support their child’s behaviour development by:
•	Modelling appropriate behaviour
•	Encouraging them to interact positively with all children
•	Discussing your child’s emotions and behaviour choices with them
•	Observing the reason behind your child’s behaviour
•	Communicating openly with Children’s Centre educators about your child’s behaviour needs
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•	Attending meetings to work in partnership with Children’s Centre educators to develop, initiate, monitor and evaluate positive behaviour plans












