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28 February 2019

To the School Principle/ Headmaster.

Dear Sir/ Madam
Conditions of use — Student Opal Card

| write to request your assistance in promoting the importance of using the Student
Opal Card correctly.

It is a condition of use that students tap on at the start and tap off at the end of each
trip with their Student Opal Card. This is important to ensure accurate patronage
data is recorded. This data is used to plan school special and regular route bus
services and assists State Transit in ensuring adequate capacity is provided, so
students can travel to and from school safely.

Current statistics indicate that many students have failed to tap on or off the Opal
readers when travelling. If students do not tap on and off then the school bus
services, it may appear underutilised and may be considered for cancellation based
on low passenger numbers.

To assist with our future service planning can you please remind parents and
students of this important condition of use so State Transit can continue to provide
effective bus services in the future.

For more information and to apply for a School Opal card call 131500 or apply online
at https://www.opal.com.au/en/about-opal/opal-for-school-students

Thank you for your assistance.

Yours sincerely
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Tony Moujalli
Customer Operations Manager
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