FAMILY LIFE WORK

EXPERIENCE
VOLUNTEERING
PROGRAM

Family Life creates and delivers programs to help children grow up in a safe
and healthy family environment within a supportive community.

We run our own Social Enterprise Op Shops to further
support this work and are looking for volunteer Retail
Assistants at our Op Shops.

No experience needed - we will train you!

Our stores are in Hampton, Highett, Cheltenham,
Elwood, Black Rock, Rosebud, Mordialloc and
Mornington, with a Distribution Centre in
Moorabbin.

REAL WORK EXPERIENCE
WITH REAL BENEFITS

Through community service, students gain real world
experience and work skills including leadership,
customer service, interpersonal skills, problem-
solving and time management. Volunteering offers
students the opportunity to apply their classroom
learning to practical scenarios.

VOLUNTEERING - WHAT IS IN
IT FOR ME?

Learning new ‘pre-employment’ skills -

without paying for it

« Customer service in face to face and
online retail

« Stock management

- Handling payments

 Decorating windows and displays

 Online shop photo uploads and write ups

Work experience - in a real work environment

» Areference - that you can put on your resume
A certificate after 3 months of volunteering

Soft skills - that you can’t study for

» Confidence in having a go and trying new things
+ Connecting with people face to face

+ Asking questions, being part of a team

» Committing to a routine

Every day is different - you will have fun with our
diverse group of volunteers and customers. You will
be getting to know your community and giving back.

To qualify for a Work Experience Certificate, Family
Life will require you to commit to volunteering for a
minimum of 8 hours per week (over one or two shifts
per week) over a 3 month period. We are flexible and
times can be arranged around other commitments.

FOR MORE INFO

Visit www.familylife.com.au

If you have any questions, send an email to
volunteering@familylife.com.au or phone
a member of the Volunteering Team on

Q 03 8599 5433 u
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To register your expression
of interest please scan the QR
code




