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25/09/2020
Ritchies Stores Pty Ltd 
10/1095 Frankston - Dandenong Rd  
Carrum Downs VIC  
Dear Valued Recipient, 

Important changes to how the “NEW” Ritchies Card can assist your organisation
The Ritchies Community Benefit Program has made a financial difference to many, many clubs, schools and charities over the past 26 years. You’ll be pleased to know we have contributed more than $50 million dollars back to the local community. We have also been seeking the best way to continue our financial support for all of our valued partner organisations.  As a result, we will be launching a new Ritchies App and Ritchies card on 14th October, 2020.

We want you to be the first to know about how the program will change and what your organisation will need to do in order to continue to receive financial support from Ritchies.
The Community Benefit Program will transition to a new Ritchies Card App, available from the App store or Google Play, and will issue new physical cards (Ritchies Card) available free from any participating Ritchies Store.  Shoppers will be required to download the App, or apply on line at www.ritchies.com.au/loyalty, and then choose a charity, school or club they wish to direct their financial support. 
This is where you come in! In order for your organisation to receive as much cash as possible on a monthly basis, you need to communicate the new program to your members and supporters.  The more shoppers that nominate your organisation, the more cash you will receive.

This would have to be the easiest and least costly way to raise funds for your organisation!
Please see the attached marketing material with simple instructions on ways to alert your key supporters of this change and how best to drive them to re-nominate your organisation.
We are making this change because we want to continue to support local communities surrounding our stores, support our incredible partner organisations, as well as modernising the program. It will also allow us to offer additional personal discounts, promotions and new and exciting features to Ritchies card members.
With historical monthly donations soon to be discontinued, it is important your organisation is very pro-active in getting your current and new members to sign up again.
Your understanding and feedback is welcome as always, so please contact loyalty@ritchies.com.au with any questions you may have or for more information go to www.ritchies.com.au 
Yours Faithfully


Fred Harrison
Chief Executive Officer
__________________________________________________________________________________________
RITCHIES STORES PTY. LTD.
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