Community Rewards Newsletter

July 1 —March 31 2017 - Report

Shopping Dockets Explained —

It has come to our attention that some customers are a little confused with their dockets with
regards to points so | have prepared the illustration and will explain the differences below.

HWELCOME WELCDME WELCOME WELCOME
ABNS 19067248440 ABNI 19067246440 ABNI 19067246440 ABN: 19067246440
TAX INUGICE TAY INUGICE TRX INUDICE TAY INVOICE
PRODUCT 1 $2.00 PRODUCT 1 $2.00 PROQUCT 1 $2.00 PRODUCT 1 $2.00
PRODUCT 2 $B8.00 PRODUCT 2 $8.00 FRODUCT 2 $8.00 PRODUCT 2 $8.00
PRODUCT 3 $4.00 PRODUCT 3 4,00 PROOUCT 3 $4.00 PRODUCT 3 $4.00
PRODUCT 2 $6.00 PRODUCT 2 $5.00 FRODUCT 2 36.00 PRODUCT 2 $5.00
SUBTOTAL $1B.00 SUBTOTAL $18.00 SUBTOTAL $18.00 SUBTOTAL $1B.00
TOTAL $18.00 TOTAL $1B.00 TOTAL 818,00 TOTAL §1B.00
IGA COMINITY REWARDS IGA COMINITY REWARDS IGA COMINITY REWARDS IGA COMINITY REMWARDS
CARD NO. 2720508040404 CARD NO. 2720508040404 CARD NO. 2720508040404 CARD NO. 2720508040404
NAME: JOHW CITIZEM NAME: JOHN CITIZEN NAME:  JOHN CITIZEN NAME: JOHN CITIZEN
You have donated 18 points to vour You have donated § points 10 vour You have donated 18 eoints to rour
selected charity. Thank vou for your selected charity. Thank vou for vour selected charity. Thank vou for vour
TENETOsILY fenerasity senerosity
Your Points balance was 5677 as at Your Points balance was 5677 as at Your Points balance was 5B77 as at
18/04/201 18/04/201 18/04/201
THANK YDU FDR UISITING THANK YOU FOR VISITING THANK YOU FOR VISITING THANK YOU FOR VISITING
24/04/2017 10:57 /3768 24/04/2017 10:57 1173768 24/04/2017 10:37 /3768 2a/08/2017 10:97 11/3768
CASHIER 00LE CREHIER 00118 CASHIER 601G CASHIER 00LE

1. The first docket shows a customer that collects points for themselves and shows the points
available for them to use at Fairleys.

2. The second Docket is where a customer donates 100% of their points to one or more
community groups and therefore no points are registered on their docket as they go
direct to the nominated group/s.

3. The third docket is a customer that shares points with a community group and keeps some
for themselves.{ In this example 50% (9) of their points from that transaction are shared
with a community group)

4. The fourth docket is where the customer donated 100% of their points and still shows a
points total. If this is your docket please use the pledge form below to donate these

points that are stuck in your account.

Another note is to check all the dockets from your group account purchases to ensure
the points from these purchases are being donated.

“Shopping Independent is Better for Our Communities”



