
 

Safeminds: at home
SAFEMinds is a partnership between:

  aims to: 
	� enhance early intervention mental health support for children 

and young people in schools; specifically regarding mild mood 
disorders (anxiety and depression) and self harm

	� increase engagement of parents and carers with schools  
to more effectively support their child’s mental health; and

	� develop clear and effective referral pathways between schools 
and community youth and mental health services.

SAFEMinds Online uses an immersive, 
video-based experience, to tell a 
series of personal stories of children 
and young people, their families 
and teachers. This approach aims 
to develop the knowledge and 
understanding of the whole school 
community – school staff, parents 
and carers – about the many 
different forms of emotional distress 
children and young people may 
experience, and how these might be 
presented. Supporting resources, 
further background information  
and the NIP it in the bud! Toolkit can 
also be found in SAFEMinds Online.

To access SAFEMinds Online go  
to deecd.tech-savvy.com.au,  
select SAFEMinds and enter the 
password SAFEMinds-Guest.

This training will focus on local 
decision makers within schools 
becoming ‘Champions’ in the 
use of the NIP it in the bud! early 
intervention approach and  
Toolkit resources, including the 
SAFEMinds Online materials; and 
how to incorporate SAFEMinds into 
their school’s existing professional 
learning and student wellbeing 
policies and initiatives.

SAFEMinds offers parents and carers 
a series of information forums 
which will focus on helping parents 
and carers understand their role 
in supporting their child’s mental 
health and wellbeing; and connecting 
them with school and mental 
health resources within their local 
community. In addition, parents  
will have access to a targeted  
version of SAFEMinds Online  
and Toolkit resources.

SAFEMinds  
Online

SAFEMinds:  
In Practice

SAFEMinds:  
At Home

“A sense of connectedness to families and 
schools is the most significant protective  
factor for young people.”

(Resnick et al. Protecting Adolescents From Harm, 1997)

SAFEMinds combines a range of targeted training 
and a comprehensive toolkit of resources,  

to support whole school communities apply  
the NIP it in the bud! early intervention approach. 

SAFEMinds Online   

SAFEMinds: In Practice     SAFEMinds: At Home
To access more information about SAFEMinds  

go to deecd.tech-savvy.com.au

Family ResouRce

Notice – tip sheet

SAFEMinds is a partnership between:

thiNgs to Notice

 Review how your child is functioning day to day.

 Consider if changes are developmentally/age appropriate.

 Monitor how long they have appeared distressed.

  Consider individual factors (i.e. temperament, sociability  

or disability). 

  Appreciate cultural, family and personal experiences  

that may influence how they manage their emotions.

  Be aware of signs and symptoms of emerging mental  

health problems.

  Identify whether additional support may be needed  

for their mental health and wellbeing.

child aNd adolesceNt developmeNtal tasks

 Transition to school

 New social groups

 Increased independence

 Creativity

 Social conscience

 Puberty

 Identity formation

 Importance of peers

  Problem solving/ 

decision making

  Romantic/sexual 

relationships

 Preparing for university/work

 Increased responsibility
Early  

Childhood

3–5 years

5–12 years

12–15 years
15–18 years

adolEsCEnCE

MiddlE and  

latE Childhood

 Language skills

 Social skills

 Motor skills

 Self-sufficiency

 Emotional recognition

 Real or perceived loss

 Relationship breakdown

 Abuse (physical, sexual, emotional) 

 Feeling overwhelmed or hopeless 

 Serious illness/disability 

 Family conflict

 Peer relationship problems including bullying

 Academic pressure or issue with school work 

tRiggeRs FoR emotioNal distRess 

iN childReN aNd youNg people

…changes in mood 

and behaviour 

that may indicate 

your child is 

having difficulties 

managing 

emotional distress

…about your child’s 

circumstances – 

ask if they are OK

…first steps 

towards getting 

your child the 

help and support 

they need, in 

partnership  

with school or 

outside services

Notice
iNquiRe

plaN

Nip it iN the bud!
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InquIre – TIp SheeT

FamIly reSource

SAFEMinds is a partnership between:

ThIngS To remember
 Call 000 if the situation is an emergency.

  Ask if your child is OK. Gather important information to make decisions about the need  
for additional support or action. Inquiring shows that you are concerned and want to 
support your child. 

  Model the values of respect, compassion, cooperation and friendliness. Children and  
young people are more likely to express vulnerability in a place that they feel is safe or  
that is private.

	 	Work	together	to	find	solutions	to	problems.	It	is	important	for	your	child	to	feel	that	 
they don’t need to go through things on their own. 

  Focus on their strengths and small victories. Believe in them, listen sensitively and  
don’t pass judgement.

InquIry Do’s InquIry Don’ts

  Ensure they know you are available to talk to

  Stay calm and connected

	 	Listen	and	find	out	what	your	child	needs

  Consider language and tone of voice

  Make positive statements about hope and help seeking

  Give your child a choice about where to go for help

  Recognise that if they are self harming, this may be their 
main coping strategy

  Don’t get angry

  Don’t use shaming or blaming language or be judgemental

  Don’t interrogate and grill for answers

  Don’t give advice 

  Don’t insist on them stopping now

  Don’t make promises you can’t keep

  Don’t carry the entire burden alone; get help with your  
own reactions

  Do you feel equipped  
to support your child  
at this stage?

  Is there someone you can 
contact who can help?   
The school, GP, Accident and 
Emergency, your local Child 
and Youth Mental Health 
Service, headspace?

check your reacTIon 

…changes in mood 
and behaviour 
that may indicate 
your child is 
having difficulties 
managing 
emotional distress

…about your child’s 
circumstances – 
ask if they are OK

…first steps 
towards getting 
your child the 
help and support 
they need, in 
partnership  
with school or 
outside services

noTIce InquIre plan

nIp IT In The bud!
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Tier 3

emergency ServiceS

Tier 1

Paediatric Inpatient Services

Mother and Baby Units

Youth Justice Custodial Centres

Secure Welfare
Take Two

Psychiatric Inpatient and Day Programs

Child and Youth 
Mental Health Services

‘000’

Police/Ambulance

Alcohol and Drug Intensive 

Withdrawal and Treatment Services Youth Mental Health Services

Tier 2

Medicare Local 
Programs e.g. ATAPS

Youth Prevention and Recovery Care Service (Youth PARC)Early Intervention Services

Private Allied Health Specialist  Children’s Services

Youth Justice  
Adolescent Services

Student Support Services

Child Protection
Family Therapy Services

Specialist Child  Abuse Specialists

Alcohol and  Drug Services

Public/Private Paediatricians

Eating Disorder Services

Private Psychiatrists

Family Mental Health 
Support Services

Mental Health  
Community Support Services

headspace

Acute Community Intervention Service

Local Government  Youth Services
Local Government Child  

and Family Services

Community Health Centres

Secondary  School Nurses

School Focussed  Youth Service

Disability Services

Primary  Welfare Officers

School  Wellbeing Team

Supported Accommodation

Youth JusticeKoorie Health Services

NGO Welfare Agencies

CALD Health Services

GPs

Child FIRSTCommunity Youth 
Engagement Programs

SySTem of care map (vic)
SAFEMinds aims to empower school staff to identify students experiencing emotional distress and make consistent evidence-based decisions 

around early intervention strategies and appropriate referrals to key youth and mental health services. The System of Care Map depicts the 

breadth of the system of mental health care and support for children and young people in Victoria at a macro level. It lists services available 

within schools and through external providers; and is divided into four tiers: Tier 1, Tier 2, Tier 3 and Emergency Services.

SAFEMinds is a partnership between:

An individual may 
receive support from multiple services across the 

'System of Care' depending on  their needs at  any given time.

Tier 1 services are most accessible and often the first 

places many young people and families or carers  

turn to for help. Tier 1 services provide a firstline  

of response. An important role of Tier 1 services is also to identify when a child  

or young person needs more specialist mental health care, and to  

make the appropriate referrals or ask for specialist advice or support.

Tier 2 professionals have specific expertise  

and skills in children’s and young people’s’ 

mental health.

Tier 3 services provide specialist mental 

health services for those children and 

young people who have complex  

and severe mental health problems, 

and/or who are at high risk of harm.

…changes in mood 
and behaviour that may indicate 

a child or young person is having difficulties managing emotional distress

…sensitively and 
competently about the child or 

young person’s circumstances

…appropriate first 
steps and possible 

referrals within  or outside school  
setting to support  

the child or  young person 

noTice
inquire

plan

nip iT in The bud!
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