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Communication at Surfside



What is Compass?
Compass is a Learning Management System for schools. It is online 

software that gives schools access to complete primarily teaching and 

learning tasks and procedures as outlined below.



What does Compass do for you?
Using Compass allows you to access up-to-date and meaningful information about what is happening 

at Surfside and also regarding your child’s progress. Compass includes many different features, 

including the ability to:

• Monitor your child’s attendance, and enter approvals for absences or lateness

• Communicate with your child’s teachers, and update your family contact details

• View your child’s timetable and the school calendar

• Download and view your child’s progress and semester reports

• Book parent-teacher interviews

• Pay and give consent for school based excursions and incursions

• Receive information regarding school communication



Accessing Compass

Every family receives a separate login to Compass which will be provided to 

you by the school. You only need the one login for multiple children.

If accessing online, you can go to https://surfsideps-vic.compass.education/

Alternatively, if you cannot find or recall site, you can go to 

http://schools.jdlf.com.au where you can search for and find our school’s direct 

web address. 

https://surfsideps-vic.compass.education/
http://schools.jdlf.com.au


The Compass Home 

Screen

Alerts
Custom notifications 
for items that require 

your action or 
attention. These may 

include excursion 
notifications, ordering 

options for school 
photos, absence 

notifications, surveys, 
student report 

availability and more. 

News
Recent school news 

items and information 
relevant to you.  This 

may include 
newsletters, details of 
upcoming events and 

much more. 

Main Menu
Allows you to access 
other Compass and 

school resources. The 
tools icon  allows you 

to update your contact 
details and change 

your password. 

Student Profiles
The student profile 
provides you with 

access to full 
details of your 
child. This will 

include 
attendance, 

learning tasks, 
reports and much 
more. Using the 

Actions button you 
can quickly add 

Parent Approvals, 
book Parent-

Teacher 
conferences, and 
email your child’s 

teachers.  

School Calendar
View details of 

upcoming events, 
your child's 

timetable and 
other relevant 
school-wide 

activities.  



Menus and Functions

Along the top of the screen there are various icons, and from these icons you can navigate 
through the Compass portal.

To the right of the screen, the parent 
name will display, with the Cog icon, 
which will bring up the Tools menu, 

from which you can access your 
Payments, your Files, reset your 
password, update your contact 

details, and log out.

Clicking on the parent name will take 
you to the profile page for the parent.



The Compass Home 

Screen
Underneath the student names are 

links from which parents can 
access:

- The student's profile page 
- Email functionality

- Attendance pages customised for 
their children, where 

notes/approvals can be entered
- Academic reports for the student

- Parent/Student/Teacher 
Conference bookings

- Any overdue Learning Tasks that 
the student has not yet submitted.



The Compass Home 

Screen At the top of the "My News" section, 
any applicable reminders or 

notifications will appear. 
These may include:

- Outstanding absences or late 
arrivals that require a note or 

approval
- Course Confirmations or payments 

that need processing
- Parent/Student/Teacher 

Conferences that are available for 
booking

- Excursions or Events that require 
consent and/or payment

- School photos that are available for 
purchase

- Semester Reports or Progress 
Reports that are available to 

download.



Student Profile

Further Information
Under your child’s name is a group of tabs 
giving quick access to important information 
about Attendance, Learning Tasks, Reports 
and Schedules.

Chronicle
View observations made by school staff 
about your child.

Schedule
View details of upcoming events, your child's 
timetable and other relevant school-wide 
activities.  



STUDENT ABSENCE DID YOU KNOW?

As a school we have a duty of care to protect the safety and 

wellbeing of our students through reporting and monitoring any 

absenteeism. This is the responsibility of both parents/carers and 

schools.

Parents and carers have an obligation to notify the school of their 

child’s absence prior to 9.00am on the day of absence. 



Attendance: Entering a Parent Approval
From the Compass home screen (or from your student’s 
profile), click the ‘Actions for’ button for your child and select 
the ‘Add Parent Approval’ item. 

1

2
From the pop-up window, 
- Select the reason,
- Enter a brief description 

of the absence,
- Select the start and 

finish time
- Click the ‘Save’ button

Note: 
Where possible, parent approvals should be 
entered prior to the absence occurring. 



Attendance: 

Entering a Parent Approval As a School we do ask that 
parents/guardians. As best you 
can, enter the correct reason for 
the absence/late arrival/early 
departure. This information is 

sent to DET and reflects on our 
absence data.  

Please note that you cannot
edit your notes or approvals 

once they've been saved, and 
therefore you will need to 

contact the school if changes 
need to be made.

Note also that you can enter 
notes and approvals in advance, 
if you know your child is going to 

be absent from school.



Consenting/Paying for an Event
Parents will receive a notification on their 
home screen when there is an event that 
requires their approval or payment. 

Parents have the option of 
completing the 

consent/payment online, or by 
printing the consent form and 

handing it in to the office. 

By clicking the "Process Now 
(Online)" option, parents will be 
prompted to enter information 
regarding emergency contact 
details as well as any relevant 

medical information. 

Please note that in order to 
process payments online for 

Events, schools must have 
CompassPay merchant facilities 

enabled and set up.



Consenting/Paying for an Event

Here you have the option 
of completing the 

consent/payment online, 
or by printing the consent 

form and handing it in to 
the office. 



Student Reports

You can view a complete academic history for your 

child including Semester Reports and any Progress 

Reports created by the school about your student. You 

can download these at any time and print them if 

required.

These are accessed via the ‘Reports’ Tab within the 

students Profile page. 



On the socials…



Student Learning Progress



Student Learning Progress



Surfside PS Website



Questions



Thank You.



‘Alone we go fast, together we go far’
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