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Qualification Code & Title SIT20316 Certificate II in Hospitality  Job Number T621_2HOS_MHT_VHP_12 2022 

Delivery Location MiHaven Training – VETiS Holiday Program Start & End Date 12/12/2022 – 29/07/2023 

Trainer Sven Blanke & Elaine Williams Phone No. & Email Address 07 4041 0407 / sven@mihaven.edu.au  

Work Placement Hours 12 Service Shifts Work Placement Completion Date 11/12/2023 (12 months nominal duration) 

UNIT OF COMPETENCY TRAINING & ASSESSMENT 

Session 
No. 

Unit Code Unit Name 
Unit 
Type 

Date Time Delivery Mode 
Assessment 

Due Date 

1 SITXFSA001 Use hygienic practices for food safety E 12/12/2022 9AM-4PM Internal 12/12/2022 

2 SITXWHS001 Participate in safe work practices C 13/12/2022 9AM-4PM Internal 13/12/2022 

3 SITHFAB002 Provide responsible service of alcohol E 14/12/2022 9AM-4PM Internal 14/12/2022 

4 SITHIND003 Use hospitality skills effectively C 15/12/2022 9AM-4PM Internal & Workplace Based 15/12/2022 

5 BSBWOR203 Work effectively with others C 16/12/2022 9AM-4PM Internal 16/12/2022 

 

6 SITXCCS003 Interact with customers C 03/04/2023 9AM-4PM Internal 03/04/2023 

7 SITXCOM002 Show social and cultural sensitivity C 04/04/2023 9AM-4PM Internal 04/04/2023 

8 SITHFAB005 Prepare and serve espresso coffee E 05/04/2023 9AM-4PM Internal 05/04/2023 

9 SITHIND002 Source and use information on the hospitality industry C 06/04/2023 9AM-4PM Internal 06/04/2023 

 

10 SITHFAB007 Serve Food and Beverage E 26/07/2023 9AM-4PM Internal 26/07/2023 

11 BSBSUS211          Participate in sustainable work practices E 27/07/2023 9AM-4PM Internal 27/07/2023 

12 SITXFIN001 Process financial transactions E 28/07/2023 9AM-4PM Internal 28/07/2023 

Catch up day 29/07/2023 Catch up day 

 

mailto:sven@mihaven.edu.au

