Out-of-Stock Scenarios

While we do our best to keep all products in stock, there may be times when items
become unavailable due to unforeseen circumstances such as unexpected
demand or supply chain disruptions.

What canldo?
If you encounter an out-of-stock item:
1. Consider recommended alternatives
If an alternative product is available, it will be available to select.

Please note that this is an Officeworks alternative product and will differ from
what was initially requested by the school.

ﬂ This item is temporarily out of stock, but here's a recommended alternative.

‘ JBL Tune 310C USB-C In-Ear Headphones
White $29.00

JBLT310CWH  Altemative ltem Unit price: $23.00

2. Browse the Officeworks website

If an item does not have a suitable alternative, it will be displayed as per
below:

I _ﬂ‘ This item is out of stock. After adding the list to cart, you can easily search for alternatives.




Out-of-Stock Scenarios

Continue with reviewing your booklist and add it to your cart.

*GENERAL REQUIREMENTS ~ ol
o $89.83

select All
By clicking "Add to cart” you agree to Officeworks
Essential Items Privacy Policy and Collection Statement and the
Officeworks Terms of Use.

Studymate Twin Zip Name Pencil Case Large
Black $1.74

L Add to cart
SMSMB05 Unit price: $1.74

Color: Black

=

Once the booklist is in your cart, you can use the search function to look for a
similar item that suit your needs.

@ Notes for parents

‘Year 10 students undertake electives in
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@ Your school list has been added to the cart

| o If you are ordering for more than one child and would like your orders packed separately, place individual orders X

. ,,| Officeworks Test
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$89.83

Add another school list Proceed to checkout

3. Check back later

If you are unable to find an item in stock for your needs, place your order for
the items currently in stock, and check back later for the missing/out-of-stock
items.

Our team regularly procures products to ensure that stock is replenished as
sSooN as possible.



