
SCHOOL Services

Term 4 update
STAGED RETURN TO SCHOOL

As schools in metropolitan Melbourne begin a staged 
return to onsite learning from Wednesday 6 October our 
services will continue to operate a regular service ensuring 
your students can get to and from school. 

Regular services continue to operate allowing Vulnerable 
children and children of people on the worker list are able 
to continue attending onsite.

Thanks for keeping your school community updated about 
the information below:

WEAR A MASK 
All students above the age of 12 must wear masks on 
all public transport services. Our buses continue to be 
thoroughly cleaned each day to help prevent the spread of 
COVID-19 and protect your students. 

CHECK IN TO SAY SAFE 
QR codes are installed on our buses. Please  encourage 
your students to check in every time they see QR codes 
when they on our services. 

TOUCH ON TO BE COUNTED

Students are required to have a valid myki when travelling on our 
school services. We no longer accept cash on board, so students 
must ensure they have topped up their myki prior to travelling. 

Please encourage your students to register their myki. This may 
help with COVID-19 contact tracing and helps ensure the balance is 
protected if the card is lost or stolen.

LEAVE SOMETHING BEHIND?

If students leave anything behind on the bus, please contact 1800 
718 121 (Mon-Fri, 9am-5pm) or 1800 800 007 (6am-midnight daily 
(all night Friday and Saturday), or complete our online enquiry form 
at www.transdevmelbourne.com.au.

WE’RE HERE TO HELP

For all other enquiries such as early finishes, charter requirements, 
student free days, school term dates and feedback please contact 
Joseph Yokneh via melbourne.schools@transdev.com.au.

Stay safe,
Transdev Schools Team


