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Compass Attendance  

Nossal High School Parent 

Information  
All parents/guardians have access to Compass so that you can see your child(ren)’s attendance data, so 

that you too can monitor attendance and make approvals for absences online.    

It is imperative that you do not allow your child(ren) to access your parent Compass login. If they can log in 

as you, they can approve absences.   

If you need to reset your password use the ‘Can’t Access your Account’ link on the Login page to do so.  

  

When you log into Compass you see your child(ren) on the left hand side of the screen.  

Approving Absences   
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Previously notes have been sent home from school with your child(ren), asking you to explain or approve 

absences by completing the form and signing it.  When your child returned the form, Audrey (our 

attendance officer) has approved or explained the absence.  Now you will be able to do this online.    

If your child has any unexplained absences that need approving an alert will appear in the top of the right 

hand side of their Compass homepage.  

  

 

By clicking on this alert you will see a list of all of the instances where the student has been marked late or 

not present that are not covered by any form of approval. The parent can then select the sessions that 

they want to approve and then click the "Parent Approve" button at the top of the grid   

  

Parent Name   

Student Name 
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Parents select a reason for the absence from a pop up window.  

  

This will add a Note/Approval into the system, with the creator listed as the parent account.     

Parents cannot edit or delete approvals once an approval has been entered into Compass and will need to 

contact the school if an approval needs amending.   

If absences appear that you are unaware of and do not wish to approve, contact Audrey on 8762 4625 or 

absence@nossalhs.vic.edu.au  to alert us to a potential issue with your child’s attendance.    

NB. Students studying VCE require a medical certificate if they are absent on days when 

assessments are running.  This is particularly important in the case of Unit 3 & 4 studies when 

SACs are held. Students in other year levels should provide medical certificates for absences 

greater than two days. Parents must always send a copy of the certificate to the attendance officer, 

Audrey Alvarez so that students will be given an opportunity to sit assessment tasks at an 

alternative time.    

Approval can be made online, but a certificate must be submitted at school.    

Approving Absences Ahead of Time:  

Parents can also add approvals ahead of time using the Action Button next to their student’s name from 

the Compass home page. This allows them to add an approval and select the date range for the approval.  
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Please remember we discourage families from taking time off for holidays during the term.  If it is 

unavoidable, parents must seek approval from the Principal prior to making arrangements during the term.  

It is unlikely that requests for students who are studying Unit 3 & 4 subjects will be granted permission.  

  

 
  

Clicking on the Note/Approval option will open the Note/Approval editor screen.   

Parents can select a category, add notes and also select a date range for the approval.   

Once these details are entered, click on the Save button and this information will be recorded against the 

student's attendance approvals tab on their profile.  
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Checking Details of your Child(ren)’s Attendance  

Click on Summary (seen here highlighted in red)   

The top half of the screen gives you an overview of your child’s attendance on that day.  You can scroll 

backwards.    

 

The second half of the screen shows a summary of your child’s overall attendance.    

It is a relatively complex table of information.  The glossary of terms may help you to interpret it.  The most 

relevant column from our perspective is the Class% column. This tells us what percentage of lessons your 

child was face to face with the class for teaching and learning.   
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In the example shown here…..  

It looks like this student enrolled in Instrumental Music Drum lessons and has now withdrawn and started 

other Instrumental Music classes.  If this is the case, you would not question your child or the data.  If, 

however they had not withdrawn from drum lessons, knowing they have only been present for 25% of the 

time would suggest a conversation is needed about why they are not going to Instrumental Music lessons.   

  

  

Glossary of Attendance Table  

• Run: How many lessons each class has had scheduled to date  

In Class:   

• Present: How many times your child was in that class  

• Late Appr: How many times your child was late with a note explaining why they were late  

• Late Un’d: How many times they were late without a note   

• Total: The total number of classes they were present for  

Out of Class:  

• NP School: Not present: School Explained – they were not in class because they were on an 

excursion or in sport team, assembly or some other school sanctioned absence.  

• NP Parnt: Not present: Parent Explained – they were not in class and parents provided a note or 

rang Audrey to explain why.   

• NP Un’d: Not present: Unexplained – they were not in class and no reason has been provided for 

this.  These are the absences both you and the school would be concerned about.  Students 

should not be absent without either your consent or the school’s.  

• Total: The total number of missed classes.    

Percentages:  
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• Class %: This is the percentage of classes your child has attended.  This is possibly the most 

important figure because it indicates the amount of time your child has had face to face 

teaching and learning time.    

• Ac’td%: Percentage of time your child’s whereabouts were accounted for   

• VCE%: Only applicable to VCE students  

• Schl %: The percentage attendance taking into account approvals and classes attended.  

  

Further details  

By clicking on a cell within this table, further details will pop up to explain the figures shown.  Like in the 

example below.    

  

  


