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Career opportunities

food, bar, gaming attendant
front desk receptionist
guest service agent
restaurant host

senior bar attendant

Course delivery options

« Training will be delivered by one of our professional trainers who have extensive industry
experience.

« There are no formal entry requirements, you must be working with an employer that supports
a traineeship and have a good understanding of written, verbal and spoken English. Prior to
enrolment students LLN levels will be assessed to determine suitability.

« Learning and assessment resources are provided through our online learning portal.

« Certificate Il in Hospitality is 12 - 18 months duration.

« The qualification is offered under a traineeship arrangement in an on- the-job capacity,
involving training and assessing in the workplace.

« On Successful completion you will be awarded with the nationally recognised qualification

SIT30622 Certificate Il in Hospitality.

For information regarding, LLN issues, Recognition of Prior Learning, available support services
and other relevant information, please refer to our Student Guide Handbook. This can be
provided on request or call one of our friendly staff on 1300 177 337.



Units of Competency

There are 15 units of competency to complete, comprising of 6 core units and 9 elective units of
competency. Please see below for our standard SIT30622 Certificate 11l in Hospitality.

Core

Unit Code Unit Title
Source and use
SITHINDOO06 information on the
hospitality industry
SITHIND00S Work. eff'ectlvel){ in
hospitality service
SITXCCS014 Provide service to
customers
SITXCOMO007 Show soclal_ a?n_d
cultural sensitivity
SITXWHS005 Participate |r_1 safe
work practices
SITXHRMO07 Coach others in job

skills

Call a friendly ATC team member
to discuss applying for a
Hospitality Traineeship today.
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Elective
Unit Code

SITXFSA005

SIRXSLS001

SITXFSA006

SITHFAB024

SITHFAB025

SITHFAB027

SITHACS009

BSBCMM211

BSBPEF301
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Unit Title

Use hygienic practices for food safety

Sell to the retail customer

Participate In Safe Food Handling Practices

Prepare and serve non-alcoholic beverages

Prepare and serve espresso coffee

Serve food and beverage

Clean premises and equipment

Apply communication skills

Organise personal work priorities




