Warrandyte Primary School Out of School Hours Care (OSHC) Fees and Payment Policy
Effective Date: 11 August 2025
1. Introduction
Warrandyte Primary School (WPS) is committed to providing affordable and high-quality Out of School Hours Care (OSHC) for our community. This policy outlines the program’s fees, payment schedule, and conditions for continued access to the service.
2. Fees
Before School Care – Flat rate
All Bookings: $20.00 per child, per session (inc. GST)
After School Care – Flat rate
All Bookings: $30.00 per child, per session (inc. GST)
All bookings refer to regular or casual sessions booked in advance on specific weekdays.
Note: The Child Care Subsidy (CCS) does not apply to this program. All fees are subsidised and set by the Warrandyte Primary School Council.
3. Cancellations and Refunds
• 24 hours or more notice: Full refund or credit to your account
• Less than 12 hours’ notice: 50% of the session fee charged
• No notice or non-attendance: Full session fee charged

All bookings, cancellations, and payments are managed via the Kidsoft Parent Portal:
https://parent-portal.kidsoft.com.au/
4. Payment Schedule
• Invoices are issued and paid via Kidsoft.
• Full payment is required within 14 days of the invoice date.
• Payment methods include credit card or direct debit through the Kidsoft Parent Portal.
5. Overdue Accounts and Service Access
Accounts not paid within 30 days will result in:
• Suspension of future bookings, and
• Temporary ineligibility to use the OSHC service until the account is settled.

Families experiencing financial hardship are encouraged to contact the OSHC Coordinator to discuss payment arrangements before their account becomes overdue.
6. Policy Review
Fees and operating hours are reviewed each school term by the WPS School Council.
Any changes will be communicated to families with reasonable notice.
Contact Information
OSHC Coordinator: Franzelle du Plessis
Phone: 0401 159 342
Email: warrandyte.ps@education.vic.gov.au
