FREQUENTLY ASKED QUESTIONS

Palm Beach Aquatic & Community Centre Parking

Getting here Where is the carpark located?
Palm Beach Aquatic & Community Centre is located on The carpark is located underneath Palm Beach Aquatic &
Thrower Drive, Palm Beach. Community Centre. Entrance is via Thrower Drive.

Carparking is available on site, however we recommend using
public transport, cycling or carpooling where possible. Plan your
public transport journey using the TransLink journey planner.
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https://jp.translink.com.au/plan-your-journey/journey-planner

How many carparks are available?
139 carparks are available at the centre.

e 116 standard carparks e 15 small carparks

e 8 accessible carparks

Are there any alternative parking options
nearby if the carpark is full?

Yes, additional free parking is available at:

Salk Oval
Leyte Avenue

e Thrower Drive °
e Thrower Drive Boat Ramp

e Sarawak Avenue e |aguna Avenue

Please refer to the map attached for all nearby parking options.

Is there a drop off zone?

Yes, there is a 2 minute drop off zone located at the front of the
centre along Thrower Drive.

What are the centre carparking hours?

The centre carpark is available during centre opening hours
only. Opening hours are subject to change pending events

and bookings at Palm Beach Aquatic & Community Centre.
Restricted access will prevent cars from entering and exiting the
car park when the centre is closed.

Who can park at Palm Beach Aquatic and
Community Centre?
Centre carparking is strictly reserved for users of Palm Beach

Aquatic & Community Centre only. The City reserves the right to
arrange for any unauthorised vehicles to be towed.

Is there a fee for parking?

Parking is available to users of Palm Beach Aquatic &
Community Centre only.

Are there designated accessible carparks
for visitors?

Yes, the carpark has eight accessible carparks available to
visitors. Accessible carparks are located near the lifts.

What is the maximum vehicle height allowed
in the carpark?

The maximum vehicle height is 2.2 metres. Accessible carparks
have a vehicle height of 2.5 metres.

Can | reserve a carpark in advance?

No, parking cannot be reserved. We recommend arriving early to
allow ample time for parking.

Is there overnight parking available?

No, the carpark will only remain open during centre opening
hours. Restricted access will prevent cars from entering and
exiting the car park when the centre is closed. The City reserves
the right to arrange for any unauthorised vehicles to be towed.
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Are there bike racks available for cyclists?

Yes, there are bike racks available for cyclists located at the front
of the centre on Thrower Drive.

Where is the closest bus stop to the centre?
There are three TranslLink bus routes that stop directly out the
front of the centre.

764 Burleigh Heads to Currumbin Waters

767 The Pines Shopping Centre (Elanora), Tugun,
Currumbin, The Pines

768 Tweed Heads, Coolangatta, Tugun, Currumbin,
The Pines Shopping Centre

Plan your journey using the TransLink journey planner.

Is the carpark monitored by security cameras?
Yes, the carpark is monitored by security cameras.

Are there any specific rules or regulations

| should be aware of when parking?

Yes. When parking at Palm Beach Aquatic & Community Centre,
visitors agree to the parking terms and conditions of entry which
are displayed at the entrance of the carpark.

Are there any seasonal parking restrictions or
events that may affect parking availability?

Due to frequent events, bookings and community use of the
centre, parking will be subject to availability. To keep up to date
with news and events happening across the centre, subscribe
to our newsletter.

Free Kinetic Bus travel for local Seniors
and Veterans

Local Seniors and Veterans can travel for free on Kinetic buses
with a sticker pass on your Translink Go Card. To apply for

a sticker pass, visit Free bus travel for seniors and veterans
(goldcoast.qld.gov.au). Free Kinetic Bus travel for local
Seniors and Veterans is available:

e Monday to Friday (including public holidays) —
8.30am to 3.30pm

e Saturday and Sunday - all day

For more information

on Palm Beach
Community Centre visit
cityofgoldcoast.com.au/
pbcc or scan QR code.

For more information

on Palm Beach

Aguatic Centre visit
cityofgoldcoast.com.au/
pbac or scan QR code.
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