Welcome

We are wishing all our students a safe and restful break. Please contact the Careers Office if you
have any questions regarding Careers options.

Yr 12 News

All Year 12’s have completed their one on one interview to discuss their VTAC preferences for
universities and TAFE. VTAC applications need to be completed by the 29 September, 2022.

Please remember to look at Compass Newsfeed as we will continue to share information from
the Universities and TAFEs about upcoming events or course information.

VTAC are running an online webinar, Understanding Special Consideration (SEAS) and
Scholarships on Tuesday 13 September 2022, 6:00 pm - 7:00 pm
To find out more or to register please

visit: https://us02web.zoom.us/webinar/register/WN Jpn12u9iSPyaaGkWNcXPCg

Yr 11 News

Year 11 students are welcome to book a Career Interview anytime.

Year 11 students should continue to look at Compass Newsfeeds as we will share information
from the Universities and TAFEs about upcoming events or course information.

Yr 10 News

Year 10 students should continue to look at Compass Newsfeeds as we will share information
from the Universities and TAFEs about upcoming events or course information.

Open Days & Info Sessions e
La Trobe | Parent Information Session - online )

Wednesday 14 September 2022, 6:00 pm - 6:45 pm - '
Find out more: https://www.latrobe.edu.au/events/all/parent-information-session -



https://us02web.zoom.us/webinar/register/WN_Jpn12u9iSPyaaGkWNcXPCg
https://www.latrobe.edu.au/events/all/parent-information-session

La Trobe | Melbourne Campus Tours
Monday 19 September 2022, 10:00 am - Wednesday 21 September 2022, 2:30 pm

La Trobe University, Bundoora Campus
Find out more: https://www.latrobe.edu.au/events/all/melbourne-campus-tours

Monash | Discover Monash Bachelor of Engineering (Honours) and double degrees
Wednesday 28 September 2022, 6:30 pm - 7:30 pm

Monash University, Clayton Campus
Find out more: https://www.monash.edu/discover/events/course-information/discover-

monash-bachelor-of-engineering-honours-and-double-degrees

Find Your Feet Through an Apprenticeship at Visy - online

Wednesday 5 October 2022, 5:30 pm - 6:30 pm

Find out more: https://www.eventbrite.com.au/e/find-your-feet-through-an-apprenticeship-at-
visy-tickets-343983593187?aff=ebdsoporgprofile

ACU | Talk with Exercise Scientists and Physiotherapists - online
Wednesday 19 October 2022, 6:00 pm - 7:00 pm

Find out more: https://www.acu.edu.au/about-acu/events/2022/october/talk-with-exercise-

scientists-and-physiotherapists

ADF | Women in Defence Virtual Information Session
Wednesday 14 September 2022, 6:00 pm - 7:30 pm

Find out more: https://www.defencejobs.gov.au/events/events-detail/zkhdymi

Workshops and Courses

5 ways parents can help teenagers study for exams

Preparing for exams can be stressful —and not just for your teenager, but for every member of
the family. To help create a positive environment, there are practical ways you can help your
teenager feel ready for their exams — and minimise the tension in your household.

Read the full article from ReachOut to find out

more: https://parents.au.reachout.com/common-concerns/everyday-issues/5-ways-parents-

can-help-teenagers-study-for-exams / \
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William Angliss | Travel, Tourism and Aviation School Holiday Program
Wednesday 28 September 2022, 10:30 am - 2:00 pm

Find out more: https://www.angliss.edu.au/events-hub/angliss-travel-tourism-and-aviation-

school-holiday-program/

Swinburne | PrimeSCl! School Holiday Science Workshops, Wantirna
Wednesday 21 September 2022, 9:30 am - Thursday 22 September 2022, 2:00 pm

Find out more: https://www.swinburne.edu.au/events/2022/09/primesci-spring-school-

holiday-science-workshops-wantirna/

Job Spotlight

How to become an Emergency Services Operator

Emergency Services Operators are the people responsible for answering calls made to Triple
Zero (000). They need to direct people in an emergency to the services they need, and make
decisions about dispatching personnel and resources to the scene of an emergency or crime.
If you can keep cool under pressure, are empathetic and understanding, and want a dynamic

job that’s different each day, this could be the perfect role for you.
About you:
e Level-headed
e Excellent communicator
e Calm and well spoken
e Mentally resilient
e Can work long hours
e Multitasking pro
e Great coordinator
o Decisive and quick-thinking
The job:
e Answering calls to Triple Zero
¢ Listening to callers and determining an appropriate course of action
e Keeping callers calm in a stressful situation
e Taking important details from callers and entering them into the system
e Giving directions for first aid or personal safety
o Dispatching emergency services workers to a scene
e Staying on the line with a caller until the situatLon is Le\solved
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o Keeping thorough records of calls and events
Lifestyle Impact: High
e Part Time opportunities: Moderate — around 44% of Emergency Services Operators work
part-time (source: gov.au).
e Average hours for full-time workers: 44 hours a week, which is average (source:
labourmarketinsights.gov.au).
e Emergency Service Operators’ salary (median) $65,000* per year (source:
labourmarketinsights.gov.au). *Salaries vary depending on your skills and experience.
e Future career growth: Stable (source: labourmarketinsights.gov.au).
¢ Emergency services are always operating, so you will need to be available to work at any
time, including late nights, early mornings, and holidays.
e Expect shift work with long hours (up to 12 hours per shift).
e You will be dealing with stressful and confronting situations while needing to remain
e calm, so a high level of resilience is necessary.
Emergency Services Operators are most in demand in these locations:
Most large Emergency Communications Centres are located in capital cities and larger urban
areas, but there are also smaller centres across the country. Emergency Services Operators
typically work in the Public Administration and Safety, and Health Care and Social Assistance
industries.
How to become an Emergency Services Operator
You generally don’t need to have any qualifications to start working, but you will receive
training while on the job.
Step 1 — Complete Year 12 with a focus on English and Maths.
Step 2 — Find a role or centre to apply to and submit an application.
Step 3 — Undergo role suitability testing, which can include interviews, police checks, and
psychometric testing.
Step 4 — Start with your on-the-job training, which usually involves VET qualifications.
Step 5 — With lots of experience and knowledge, consider roles in leadership and management.
Find out more here —
https://www.ambulance.nsw.gov.au/careers/control-centre-officer

https://www.esta.vic.gov.au/call-taker-recruitment-process

https://www.ambulance.gld.gov.au/rec-emd.html
https://data.esa.act.gov.au/join-us/careers/emergency-communications-centre
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https://www.ambulance.nsw.gov.au/careers/control-centre-officer
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https://saambulance.sa.gov.au/work-with-us/who-we-employ/emergency-medical-dispatch-

support-officer/

https://stjiohnwa.com.au/changelives/employment/employed/communications-officer

https://www.pfes.nt.gov.au/join-us/careers-public-sector
https://jobs.tas.gov.au
Similar Careers to Emergency Services Operator

Paramedic

Admin Officer

Firefighter

Call Centre Operator

Police Officer

Community Liaison

Station Manager

Find out more about alternative careers.

Frequently Asked Questions (FAQs)

What do Emergency Services Operators do?

Emergency Services Operators are responsible for answering calls made to Triple Zero, then
subsequently gathering information and dispatching resources as necessary.

Which industries employ Emergency Services Operators?
Emergency Services Operators are mostly employed in the Public Administration and Safety,
and Health Care and Social Assistance industries.

What options are there for career progression?

You will start out as a trainee in a communications centre, before gaining qualifications and
experience. You can then look into further training in leadership and management roles, or
move into other roles in emergency services.

Do | need to go to university to become an Emergency Services Operator?
No, but there are other qualifications you’ll need to obtain.

Where do Emergency Services Operators work?
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https://studyworkgrow.com.au/careers/

You will be working indoors in a communications centre, spending most of your time at a desk
and on the phone.

What are 3 things | can do right now to help me become an Emergency Services Operator?
If you’re in high school and you’d like to find out if a career as an Emergency Services Operator
is right for you, here’s a few things you could do right now:

1. Start building on vital communication skills, practice fast typing and multitasking, and
make sure you will be able to handle the pressure of the job before you commit.

2. Find work experience or volunteer opportunities with your local emergency services —
this will help you see if you can handle the pressure of the job and whether it’s a fit for
you, as well as make important contacts for the future.

3. Talk to an Emergency Services Operator to see what a day in their life is like. If you don’t
know anyone, see if you can watch videos or documentaries, or even shows such as the
TV series Ambulance Australia.




