
Operoo

Top FAQ's for Parents/Guardians
Hello Parents and Guardians...

Here are the most common parent/guardian questions/issues. Click the link for the fastest
way to get help. 

Account/Password Problems

How do I reset my password? / I forgot my password 

I can't find the confirmation email

How do I sign up? My school/club is using Operoo

How can I give access to my spouse/partner?

How can I choose my preferred language to use in Operoo?

eForms

How do I respond to an eForm and sign it?

How can I change my response to an eForm?

I can't find the eForm I want to respond to in Operoo

Click here to view additional questions and answers. If you still need help then please use our
chat service found on the bottom right of the screen. 

https://desk.zoho.com/portal/caremonkey/kb/articles/how-does-a-user-reset-a-password
https://desk.zoho.com/portal/caremonkey/kb/articles/how-does-a-user-resend-the-confirmation-email-after-creating-a-new-account
https://support.operoo.com/portal/en/kb/articles/how-do-i-sign-up-my-school-club-is-using-operoo
https://desk.zoho.com/portal/caremonkey/kb/articles/how-does-a-user-share-a-profile-with-a-second-parent-or-carer
https://desk.zoho.com/portal/caremonkey/kb/articles/how-do-i-set-my-preferred-language-in-care-central
https://desk.zoho.com/portal/caremonkey/kb/articles/how-does-a-user-accept-and-consent-an-eform-request
https://desk.zoho.com/portal/caremonkey/kb/articles/how-does-a-user-change-a-response-to-an-eform-or-a-permission-request
https://support.operoo.com/portal/en/kb/articles/i-can-t-find-the-eform-i-want-to-respond-to-in-operoo
https://desk.zoho.com/portal/caremonkey/kb/caremonkey


https://support.operoo.com/portal/en/kb/articles/faq-s-for-parents


