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VPC Appeals Process Guide

1. Receipt of Appeal

· Appeal received within 5 school days (or accepted with discretion)
· Confirm appeal is recorded (written, or supported record)
· Acknowledge receipt to student and/or parent/carer

2. Initial Review

Confirm:
· decision being appealed
· grounds for appeal
- new or additional evidence
- concern about the assessment process
- concern about how the decision was made

Determine if appeal is valid and requires formal review

3. Appointment of Decision-Maker

Principal or delegate __________________________ oversees the appeal

4. Evidence Gathering

Review:
· original assessment evidence
· teacher judgement and documentation
· support provided to the student
· any additional evidence submitted

If required:
· consult with teacher(s)
· consult with leadership

5. Student Response Opportunity

Ensure student has had:

· opportunity to explain their position
· support to communicate (staff or parent/carer)

6. Decision-Making

Determine whether:
· original decision is upheld
· decision should be amended
· further evidence or assessment is required


Decision must consider:
· alignment with VCAA requirements
· fairness and consistency
· level of support provided

7. Communication of Outcome

The school will aim to communicate the outcome within a reasonable timeframe.

Provide outcome:
· in writing
· explained in accessible language

Ensure student and/or parent/carer understand:
· the decision
· the reason for the decision

8. Record Keeping

Record:
· appeal details
· evidence reviewed
· decision and rationale

Store documentation in line with school processes

9. Finalisation

· Confirm decision is final
· Update any relevant student records
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