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How can | login?

To easily login to your Compass account,
follow the steps below.

1.Tap in the search field and type the name of
the school

2.From the drop down list, select the school

3.To login, you will require your unique family
username and password. This information is
provided to you, by the school

4.Ensure '‘Remember’ is toggled on

5.Select the blue ‘Login’ button

| forgot my username,
how can | find this?

The school will provide you with your unique
Compass username which is used to log into
your Compass account. If you have forgotten
your username, follow the simple steps
below to retrieve it.

1.0n the login page, select ‘Forgot Password’

2.0n the Compass Forgot Password page,
click on the ‘I don’t know my username’ link

3.Type in the email address or mobile number
recorded against your Compass account and
select ‘Continue’

4.You should then receive an email of text
message providing you with your username

Magic P-12 College

e to
Compass

[ Sign in with mobile number

X

Compass Forgot Password

Magic P-12 College

- ® Compass
. Forgot Password?
- Trouble signing in?
What is your Compass username (if you
know it)?

Login
or continue with

Username

( I don't know my username )

[ Sign in with mobile number

We take privacy and user security seriously.
Suspicious password recovery attempts will be
investigated and unauthorised access may result in
administrative penalties, civil and/or criminal
charges.
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How can use the One-
Time-Password to
login?

Magic P-12 College > signin with mobile number

- Sign in with one-time
o Forgot Password? code

If you've forgotten your Compass Username *

password, on the login page, click on

‘Sign in with mobile number’ to get a reoninve with T e |

One-Time-Password sent to your mobile | | R

Login

We take privacy and user security seriously.

p h one. f S|gn in with SSO Suspicious password recovery attempts will be
investigated and unauthorised access may result in

administrative penalties, civil and/or criminal

charges.

You can then use the One-Time-
Password to login to your Compass

account.

° More
How can | switch
between accounts? o 2 o
If you have children attending different = B .
schools that use Compass (i.e. a child in il e il
Primary School and a child in Secondary 5
School), you can switch between your s
accounts.

. 1 I = - Q
1.Click on the ‘More’ menu oo | omensecans | e
2.Select ‘Switch Accounts’
3.Select the account you wish to login to —

qep ings v
(i) About ~
.
[ 3 Logout \ 1

0 B e o ok
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How can | unlock my
account?

If you attempt to log in using the 5
incorrect details ten times in a row, you c g
will be locked out of your account for

thirty minutes.

If you require access to your account '
before 30 minutes, we recommend
contacting your school office directly.

How can | explain my
° (:) Compass Cancel Add Attendance Note
Chlld’s absence? Details | Comments

Select your child to view their profile

If your child is going to be absent from Q Q |

school, login to your Compass account rby ] chartorte
and submit an attendance note.

© Evntsandpayments
1.Click on the blue ‘Shortcuts’ button b 1/1/2023 - 0500 M
2.Select ‘'Submit attendance note’ T B Dt
3.Select the child you need to add the Shetes are non avaiable o arder 12028 - 0330 P

note for ceee Riwimienty

4.Select the Reason (©) Payments Centre plesdAtachment
5.Enter any Details/Comments I i ol Affected Sessions
6.Select the Start/Finish Date and Time GOt 5 paytoranevent netitias
7.Upload any attachments B o Subm“at,endmmte)-
8.Click on ‘Add Attendance Note’ a B © 5 o :

Home Calendar Close: Connec t Nuhhc-.luqns M Add Attendance Note
————
—_—
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Where can | see my
child’s absences?

You can view your child’s unexplained
absences and explain these in the Compass

App.

1.From the homepage, select your child’s
profile picture

2.Click on the ‘Attendance’ tab

3.Click on the absences you would like to
explain

4.Click on ‘Explain with attendance note’

Where can | view my
child’'s attendance
summary?

View your child’s attendance for any school
day, directly within the Compass App.

1.From the homepage, select your child’s
profile picture

2.0n the Dashboard tab, see ‘Today's
Attendance’

3.Click on a square under ‘Today’s
Attendance’ to see the student’s
attendance in the class

Dashboa...

[ [#] Attendance note ][ [ send email ]

< Ruby Barn ~

Dashboard Chronicle  Tasks @ Atten.. Reports

O Select All

[T] Not Present - ENG_09B
Start: Thu, 09 Nov 23, 12:00 PM
Finish: Thu, 09 Nov 23, 01:00 PM
Entered by: Emma FITZSIMMONS
Period:

[C] Not Present - Whole School Athletics Day
Start: Mon, 18 Sep 23, 09:00 AM
Finish: Mon, 18 Sep 23, 03:30 PM
Entered by: Louise HORSFIELD
Period:

[C] Not Present - Year 1 Excursion
Start: Mon, 27 Feb 23, 09:00 AM
Finish: Wed, 01 Mar 23, 03:30 PM
Entered by: Compass SUPPORT
Period:

[C] Not Present - Year 1 Excursion
Start: Wed, 22 Feb 23, 09:00 AM
Finish: Fri, 24 Feb 23, 03:30 PM
Entered by: Compass SUPPORT
Period:

Notes Unexplained @

< Ruby Barn ~ < Ruby Barn ~

Dashboa... Chronicle

Tasks O Atten...

Chronicle  Tasks @ Atten.. Reports Reports

Ruby Barn

Female - 15 Years (28/02/2008)
Groups: GRYFFINDOR, 098, Year 9
Student IDs: BARODOB, RBAR2208

Eoday‘s Attendance )

< Thu, Nov 09 2023 ~ >

Period 1

Attendance: Present
Start: 09/11- 09:00 AM

9:00 AM - 10:00 AM Finish: 09/11 - 10:00 AM

ENG_09B - EF23

10:00 AM - 11:00 AM
ENG_0$B - EF23

12:00 PM - 1:00 PM
ENG_08B - EF23

2:00 PM - 3:00 PM
ENG_09B - EF23
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< Ruby Barn ~

Where can | view my e I ——
child’s class schedule?

|\ Female - 15 Years (28/02/2008)

’\ Groups: GRYFFINDOR, 09E, Year 9
\;‘(( A ' Student IDs: BARDDOS, REAR2208
i . , X [ g Attendance note ] E Send email
View your child’s class schedule directly
within the Compass App. -
. { Thu, Nov 09 2023 ~ >
1.From the homepage, select your child’s
—— r \
proflle picture S:00 AM - 10:00 AM
ENG_09B - EF23
2.0n the Dashboard tab, see the
! K =11
student’s schedule for the day e
12:00 PM - 1:00 PM
ENG_09B - EF23
2:00 PM - 3:00 PM
ENG_09B - EF23
\ J
How can | pay or consent
for an Event?
(:)Compass < Events
You can pay and consent for events your child o
Select your child to view their profile

is attending conveniently within the Compass
App. Q Q

Ruby Charlotte
1.Click on the blue ‘Shortcuts’ button (© sventsand payments
2.Click on ‘Pay for an event'’ i s

To provide consent, please type your name in full

3.0n the 'Action Centre’ tab see all Events
@ MSP Photography

that require actioning i e o i | J -
Click here

4.Select the Event that requires your

o Confirm and pay

consent/payment © romens e ——
. . 5 . Did yo . ugh
5.Fill out the all required fields in the il i
New credit card v

Click a r an even!
consent form B Pay for an event )

6.Fill out the payment details section and Qi G Feiietamaes I

# BH @ O 0 =
process a payment bome' | camnis i Gomect Nostieatonsiern
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° Notifications Read All
Where can | find
Direct Message 5
Hi parents, this is just areminder that
Nn ot ifi C atio ns fro m t h e thIeF::r\inaSg:arésnlsijm#gs-;r:n;i::nnnght :mig..,
Direct Message
school? r:cuh12§[e. the bugs is running late back to >
Updated Canteen Menu Now
. ord 0 Available >
You may receive push notifications from the Click to view News Item
school to your Compass App. Login to your What to bring for next class
Click to view News Itemn >

Compass account to view any notifications.

Upcoming Assignment Due Date
Reminder >
Click to view News Item

1.Click on the ‘Notifications’ icon
2.Here you can see all push notifications R ey Coni-renices Open

Click to view News Item

sent by the school
3.Click on a notification to view it in full Newsletter Week 7

Click to view News Item >

e 5 C
How can | view news O Compass __
Latest news ( Saved )

items posted by the T :

4 months ago

SCh o o I ? Hogwarts Talent Show

Sign up to our annual talent show!!

Attachments:

Stay informed by checking News Feed items P ——
posted by the school from your homepage -
. Nick SWAN
in the Compass App. O ————
Ned Kelly School Camp
. What a fantastic week that was!
1.From the homepage, navigate to the
‘Latest News' section il _
Australian history, art and culture and an important
2.Sort the News Posts that appear by part of the Australian school curriculum. The Ned Kelly .

story is one of Australia’s of

Ned Kelly has had an immeasurable impact on

either ‘Most recent’, or ‘Most important’
3.Save a News Post by selecting the flag P
in the top right hand corner g

4.View all saved posts by selecting the H ﬂ

‘Saved’ option near the top e B 6 O 0 =
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wpass ® O @ 4

Can | translate the
homepage in Compass?

ubry BARM

You can translate your entire Compass
homepage, including ‘My News’ with the
Google Translate feature.

1. Open Compass in a desktop browser

2. On the homepage, in the bottom right-
hand corner, see the Google Translate
feature

3. Select your preferred language to
translate the text on the homepage

How can | book Parent-
Teacher Conferences?

Book Parent-Teacher Conferences using the
Conferences feature available in the

Compass App

1.Click on the ‘More’ menu

2.Click on ‘Conferences’

3.Click on the Conference cycle

4.Click on each Subject to book an
interview

5.Select a timeslot and confirm the
booking

=
=T

¢ Term4-2023

;s for scl

© =

‘Vour ingutifreciback i meuriied mgasing Crarioris for 3010 P fenal.
Chek bt b0 proseed

Imsighas (e Opeth
Yous inputfoecibact i seguested for 5013 Consent o’
[y —

Oediar oz MLP wrhal photot
71 gy 0 £8P ot ot MSP sihoed phots packs Hwouh pour Compass
portal

raphy ik v 4 place o oechs tockay!

Paymants Cann

i ot e o
rnEeh—————
a reare ko

ot cerees aned

@ “wsa |mmw\l

Attendance: Azterdance Note Bequeed LT
o ot pesare”on i withos Setalrween

Bhojpuri
Bosnian

Bulgarian

Catalan

Cebuano

Chichewa

Chinese (Simplified)
Chinese (Traditional)
Corsican

Croatian

Czech

Danish

Dhivehi

Dogri

Dutch

Lv

F N

. | Select Language vl
anation.

@ Booking for Charlotte

Emma FITZSIMMONS
Yr § Generalist
Interview Welcome

0 bookings have been made.

Nicholas SWAN

YVr 6 Generalist
Interview Welcome

0 bookings have been made.

Powered by Go-gle Translate

< Yr5 Generalist

Reason: Yr 5 Generalist
Student: Charlotte BARN

Time: Wed 01/1111:30 AM
Staff Member: Emma FITZSIMMONS

Confirm Booking
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How can | access an online
Parent-Teacher conference?

< Yr 5 Generalist

If online Parent-Teacher Conference bookings S O
have been set up by your school, when making a Student:  Charlotte BARN

o o Time: Wed 01/03 04:30 PM
booking, you can choose to attend the booking

Staff Member: Arabella FIGG

online.

Interpreter: Have you download t...

1.Click on the ‘More’ menu

2.Click on Conferences — Online
3.Click on the Conference cycle
4.Click on the Subject to see your booking e IR

timesot

5.1f your booking is online, you will see an
online meeting link URL that is clickable

6.Click on the URL to be directed to the online
meeting

How can | order a new /1

Tools
Compass ldentity Card for
my Child? | :'fl:’ﬂvmcnts

({:omp..lssldenmy Card ]

Family & Enrclments

Replacement cards cost $10.00 and can be |
Change My Password
ordered directly within your Compass portal. ek My Ditalle

Login and Security

« Logout
1.Click on the "Tools’ menu .
2.Click on ‘Compassldentity Card’ B
3.Click here to order a new Compass o e ot i o Mol et i i .
|dentity card et
4.Select your child below and fill out your ...
card details -

5.To finalise the order, click on ‘Order

I Cod Type )

Now i

M o et
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How can | access my
child’s class page?

(4 Ruby Barn ~ 'Y ENG_09B
W|th|n the Compass App, access eaCh Of Dashboa.. Chronicle  Tasks @ Atten.. Reports [E— —
your child’s Class Pages to see any class o e T Erma Fzsimmons
Groups: GRYFFINDOR, 098, Year 9 .
. . . Student IDs: BARODOS, RBAR2208 Room: Unassigned
information, news and Learning Tasks. ‘
M send email ] Lesson Plan

[ [ Attendance note

1.From the homepage, select your child’'s ™"

profile picture

< Thu, Nov 09 2023 ~ 3| ee Assessment Reminder
2.0n the Dashboard tab, refer to the
classes on the student’s schedule for the ENG. 095 - EF25 T ——
d a y ;ﬁgi;gi;i‘gégg " Please be sure to submit your work on time.....
3.Click on the relevant class from the Replacement Teacher 04/06

12:00 PM - 1:00 PM
ENG_09B - EF23

schedule to go to the Class Page N evaryone
. 2:00 PM - 3:00 PM .
4.0n the Dashboard tab, view any Lesson Wi besapacement tsepar who Wi b sing e
class. The tasks for the session will be postedin th...

Plans and the Class News Feed
' CIassUEdales

How can | view my child’s
reports? S

A LT - Gemester 1 Rapon

Access student academic reports and
grades directly within the Compass App.

1.From the homepage, select your child’s
profile picture

2.Click on the ‘Reports’ tab

3.Click on a reporting cycle to view and
download the report
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How can | access my
child’s Progress Reports?

ﬂ Charlotte BARM

& Profile (Amendance, Schedule, Reparts)

Progress Reports provide an indication of
your child’s progress in their classes. You

= Send email to Charlotte s teachers

Can view PrOgreSS Reports dlreCtly n < Add Attendance Note (Approved Absence/Late)
Compass via a desktop browser. (1= View Academic Repons )
@ Order Photos

&% Book Parent Student Teacher Confersnce

1.To view your child’s progress reports,
click the 'View Academic Reports’ option ™= e
under their details on your dashboard. W e g

2.0n the 'Reports’ tab, refer to the ' ]
‘Progress Reports’ section

3.Click on the Progress Report cycle to

=

cEHEERBAREE

T T
Term t Frogress Report Term 1 Frogress Repord

view the results in full L
4.To export the report, click on ‘Exportas 7.~ < ’ o
e (] Ay tha wimdand ey oo Ll L2

How can | update my ] oo
My Account
contact details?
My Payments
1 Wallet
Ensure your contact details are always up to ——
date in Compass by using the ‘Update My Family & Enrolments
Details’ section. = Change My Password

(Update My Details ]

Login and Security

= Logout
-
1. Click on the ‘Tools’ menu Welcome to the Magic P-12 College Parent Portal
2. Click on ‘Update My Details’ i ST A R i A s R, -
3. Type in your updated Mobile/Email %ﬁfﬁﬁnjﬂﬁﬁ“ﬁgﬂwmméﬁmﬂmm
d d d ress Mr Marshall BARN

4. Click on 'Update My Details’ bt - o

gais S

—

These details ane comect - Proceed to Parent Portal
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Does Compass have any
resources available to
parents? Vore <

¥ = R O COMPASS | revvivg siene =
Compass has a wide range of helpful - o B
. . . - WELCOME TO COMPASS
resources and guides which are available for — =eo= i, )
A guide for parents &
parents to access. = = 7 families
. , , o)
1.Click on the ‘More’ menu - Table of Contents
2.Click on Help, to view a guide for

(h)

parents and families 5

3.In the Table of Contents, click on the Q) s compast

below tabs to navigate to the
corresponding section

@ Fow d | et Compass?

@mw

(:) The Compass hame screen

Compass Parent and
Carers FAQ

= E—
Our Parent & Carers FAQ guide has been M E—

specifically designed to help you get the
most out of your Compass experience.

Click on the link here to access the Parent &
Carers FAQ on our website.



https://www.compass.education/support/parent-faq



