New Parent/Guardian Set Up
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Welcome Home

Connect with those who matter.

Welcome Home!

This article shows new parent/guardian users how to set up their accounts for the first time,
step by step.

As a parent/guardian, you have access to up to three of our platforms:

1. Home App
2. Home Web
3. The HUB

Note: This process is initiated by the childcare service, which will generate a welcome email
to your preferred email address. The steps below take you through how to accept the invite
and get your parent, or guardian, profile set

up.

Good Afternoon, Mary Thomas




1. Create Your Parent/Guardian Account

After you have completed the enrolment form for your centre, you will
receive a confirmation email that looks like this:

XFLOR

Enrolment Confirmation

Dear Willy,

Thank you for completing the enrolment form for _
Service Al.

The details of your enrolment are:

Parent Name:
Child Name: Charlie Bucket

Service Name_Service A1

Your form has been submitted successfully.

Regards,

_ Service A1l



Once the centre has finalised your information and made your child active,
you will receive a Welcome email that looks like this:

XPLOR

Welcome
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Hi Willy,

Your childcare centre _ Service A1l is using Xplor for

parents. Xplor allows you to see photos and videos of your child’s
learning, monitor health, manage bookings, and use contactless

sign-in & out.

Creale Account

What's next?

GET XPLOR HOME

Download the Xplor Home app once you've
created your account to access all of our great

features for families.
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SECURELY SIGN IN AT CARE

Learn to sign in your child with the Home app or

using the Xplor Hub



Click the orange 'Create Account' button, it will take you to the below
screen. As a new parent who has not created an account before, select
'Create Account.'
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Welcome to Xplor

We are always super excited to welcome new users
to Xplor and Test Service A1l.

We will now take you through a few simple steps to
verify your email and set up your new account.

Create Account
( | already have an account >




From here, create a password that is 8 charactersin length and includes a
capital letter, number and special character. Then press 'Next.'
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Create a 4 digit Account Pin. This can be used to sign in with your mobile
number which you will enter in the next step. Press 'Next.'

<
Create Account Pin

Your four digit PIN can be used with your phone

number to sign into Xplor.
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Enter your mobile number. Press 'Next.'

<
Enter mobile number

This mobile number will be used to log into the
Xplor Hub.

Maobile
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Press 'Finished”

X

Welcome Willy

You are now a proud new member of _

Service Al. For all future logins please use the
email below.
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That's it! You have created your Xplor Account! You can now use the email
address and password listed to log into the Home App or Home Web.

Once you select 'Finished' you will automatically be taken to your Home
Account.
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Good Afternoon, Willy Wonka
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https://login.myxplor.com/?app=home-web

