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Protective Intervention Strategies

1. Be Prepared

· Complete required LearnED modules including De-escalation, Restraint & Seclusion, Behaviour Assessment and Support in Schools (BASIS), Managing Trauma, 
· Read the student’s BSP / Wellbeing Support Plan / Ready to Learn Plan so strategies are applied consistently.
· Be aware of known triggers, escalation signs and calming strategies identified in the plan.
· Know school Emergency Management procedures including Orange Lockdown, Evacuation and PBIS Flowchart.
· Consider practical safety measures such as wearing long sleeves, enclosed shoes and minimal jewellery (particularly around the neck) when working with students who may scratch, bite or grab.

2. Early De-escalation

· 	Slow down interactions and reduce pressure.
· 	Use calm, neutral communication and a steady tone.
· 	Reduce verbal demands where possible.
· 	Give choices instead of commands where appropriate.
· 	Avoid known triggers that escalate behaviour.
· 	Allow processing time after instructions.

Check these strategies align with the student’s Behaviour Support Plan (BSP).

3. Positioning for Safety

Always consider your physical safety.
· 	Maintain a safe distance (two arm lengths where possible).
· 	Stand side-on rather than directly in front of the student.
· 	Keep hands open and visible in a protective stance.
· 	Position yourself closer to an exit than the student when possible.
· 	Avoid becoming trapped in corners or small spaces.

4. Reduce Environmental Risk

If behaviour escalates:
· 	Move other students to a safer area if needed.
· 	Reduce noise, stimulation and audience effects.
· 	Move to a larger or safer space if required.
· 	Secure the room with fobs if appropriate.
· 	Evacuate the room or building if safety is at risk.

5. Call for Support Early

Do not manage high-risk situations alone.
· 	Call the Behaviour Line (301).
· 	Page a Pink Announcement (040) for leadership support.
· 	Page an Orange Lockdown where there is immediate safety risk.
· 	Seek support from nearby staff.

6. If Physical Aggression Occurs

Prioritise personal safety and disengagement. The aim is always to break contact safely and move away.

General
· 	Create space and disengage where possible.
· 	Avoid power struggles or confrontation.
· 	Prioritise safety over compliance.
· 	Wait for trained staff support if intervention is required.

Hair pulling
· 	Lean toward the student rather than pulling away.
· 	Secure the student’s hand and reduce tension on the scalp.
· 	Peel fingers away if possible and move to a safe distance.

Biting
· 	Do not pull away quickly.
· 	Move slightly toward the bite to reduce pressure.
· 	Encourage the mouth to release and create distance once safe.

Clothing grabbed
· 	Move slightly toward the student to reduce tension.
· 	Secure the hand and slide clothing free where possible.

Hitting or kicking
· 	Step back to increase distance.
· 	Turn side-on to protect your body and disengage.

Objects thrown
· Increase distance immediately and move others away.


7. After an Incident

Once everyone is safe:
· 	Ensure students and colleagues are safe and supported.
· 	Report the incident through eduSafe Plus / IRIS if required.
· 	Participate in a post-incident debrief with leadership.
· 	Leadership may review BSPs, risk plans and support structures following incidents.


Staff can access wellbeing supports such as:

EWSS Converge International: 1300 291 071 or book online at portal.converge-online.com (organisation code: mywellbeing)

Early Intervention Program (EIP) Congent Thinking: 1300 090 924 or email eiprogram@cogentthinking.com.au

Regular Planned Workplace Support (45 min sessions onsite)
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