HUME CITY COUNCIL

Energy and Water Bill 'Hel
Drop-in Session
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Would you like help with rising electricity, gas and water bills?

Bring your bills to receive free help to:
apply for the $100 Power Saving Bonus for concession card holders
understand your bills and check for a better energy deal
access energy and water concessions, payment plans and relief grants
upgrade to efficient, electric appliances with Hume Home Energy Upgrades
resolve disputes with electricity, gas and water retailers

Wednesday 25 March, 10am - 2pm (drop in any time)
Newbury Child and Community Centre
440 Grand Blvd, Craigieburn

To receive help to apply for the $100 Power Saving Bonus, please bring:
A recent electricity bill in your name (all pages)
Your eligible concession card (pensioner or health care card)
Identification such as a drivers licence, Medicare card, ImmiCard or Australian visa
Bank account details: BSB and account number

Arabic, Punjabi and Hindi speakers will be there to assist.
Everyone is welcome — come along and enjoy food and giveaways.

Bookings are not essential but assist
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Register at hume.vic.gov.au/energy o
or scan the QR code or call 9205 2751.



https://www.hume.vic.gov.au/Residents/Environment/Home-Energy-Help

