LearnED: Behaviour Assessment and Support in Schools (BASIS) Training

This self-paced course has been designed to help teachers and education support staff understand the reasons why students might engage in challenging or disruptive behaviour at school, and select and implement practical strategies to support improved student behaviour.

Content is presented in six modules. 

Module 1 explores how different environments, such as social, cultural, home, community, school, and classroom environments, influence a student's behaviour. It will demonstrate how these environments shape students' skills and behaviours at school. Examples of strategies that can be used to support improved student behaviour at school, even when behaviours are influenced by factors outside of school, will be provided.

Modules 2 and 3 explores considerations for selecting meaningful student behaviours for change, how to define these behaviours, how to conduct helpful observations of student behaviour and how to collect data on student behaviour. 

Module 4 explores ways to use data to determine the reasons why students are engaging in disruptive and challenging behaviour at school. 

Module 5 describes ways to develop practical strategies to support improved student behaviour at school, based on an understanding of why challenging and disruptive behaviours happen. 
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Module 6 explores ways to monitor the effectiveness of behaviour support strategies and make adjustments to these strategies based on the needs of the student and/or changes in the environment.
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LearnED: De-escalation of Student Behaviour Training

The self-paced course:
· includes detailed and realistic scenarios to demonstrate recommended practices with primary, and secondary students, and those who require substantial or extensive adjustments
· includes an optional discussion guide that school leaders can use to facilitate discussions in their school
· downloadable resources to support planning for, and collaboration with, students and their families.

The 10 modules must be completed in a sequential order to build on the learning from previous modules. Upon completion, the course accounts for 5 hours of accredited learning at the proficient level of the Australian Professional Standards for Teachers.

· Module 1 Course Overview and it's foundations 

· Module 2 Understanding Behaviour 

· Module 3 Creating safe and engaging learning environments 

· Module 4 Introduction to the Escalation cycle 

· Module 5 Responding to student behaviour during the agitation phase 

· Module 6 Responding to student behaviour during the acceleration phase 

· Module 7 Responding to student behaviour during the peak phase 

· Module 8 Blocking and disengagement 

· Module 9 Responding to student behaviour during the deescalation and recovery phases 

· Module 10 Post Incident Actions 

· Course Evaluation Survey
Protective Intervention Training (PIT)

Protective Intervention Training helps school staff to prevent and manage behaviours of concern while reducing the need for physical interventions; de-escalate situations involving aggressive or violent behaviour and ensure the health and safety of students and staff.

If a school considers student challenging behaviours to pose a risk to staff safety and are likely to need to use protective interventions during their work, the school should seek guidance and appropriate training to reduce risk where risk is foreseeable. Protective intervention training is one of the many department training options available to schools.

The department provides quality assured and department-funded protective intervention training through Therapeutic Engagement Support Services Association Inc (TESSA) and Resolution Education.

At Jackson School this was completed in 2021, the leadership team will undertake the revise course and will re-deliver this training to staff in 2026.

By completing this course, you will: 
· Recognise triggers and signs (verbal and visual cues) of an agitated student
· Increase situational awareness and preparation
· Be able to evaluate a situation and make more informed decisions regarding safety and next steps
· Develop confidence in using de-escalation skills when dealing with a heightened student
· Use voice, tone, and body language appropriately to defuse tension
· Learn various techniques related to disengaging, positioning, movement, breakaways, and escapes

This training is conducted in a safe and open environment, fostering discussions that enhance participant’s understanding of the material and increase their confidence in handling challenges. 

Course Outline
All course outlines are crafted based on our A.D.P. Framework and are personalised through pre-training consultations. This collaborative approach ensures that your team’s specific needs are thoroughly addressed and that the training content, including scenarios, remains relevant and practical. The training is divided into three modules: Awareness, De-escalation, and Protection. Each module targets a key aspect of intervention and tension reduction, thereby ensuring safer workplaces and learning environments.
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