
Tuesday 30 January  
to late March

Buses replace 
trains on the 
Belgrave, Lilydale 
and Alamein lines



Level crossing removal 
works continue in 
Ringwood and Croydon
We’re removing dangerous and congested level 
crossings at Bedford Road in Ringwood and, 
Coolstore Road in Croydon.
We’re working around the clock to build a new  
rail trench at Bedford Road and Dublin Road.  
We’re also building a new Ringwood East Station. 
At Coolstore Road a brand new Croydon Transport 
Hub is being built featuring a new station, upgraded 
bus interchange and improved local roads. 
While we work, buses will continue to replace trains  
on sections of the Belgrave and Lilydale lines  
until late March.

Plan ahead
We’re here to help you travel during major 
construction and to get you to and from your 
destination as quickly and easily as possible.  
We’ll continue to keep you updated on works and 
advise you of the best way to travel.
Plan your journey at ptv.vic.gov.au/disruptions,  
the PTV app or call 1800 800 007.

https://www.ptv.vic.gov.au/disruptions/disruptions-information/
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Other disruptions on the Belgrave, 
Lilydale and Alamein lines
Buses will replace trains between:

Ringwood, 
Bayswater  
and Lilydale

8.30pm to last service each 
night, Sunday 3 March to  
Thursday 7 March

8.30pm to last service, 
Wednesday 13 March

See all your upcoming 
disruptions on the Belgrave, 
Lilydale and Alamein lines
ptv.vic.gov.au/disruptions/bel-lil-alm

scan me

Changes to your Belgrave and 
Lilydale line timetable
From Wednesday 20 March to late March, the 
Belgrave and Lilydale lines will operate to a reduced 
timetable in the AM and PM peaks.
Plan your journey at ptv.vic.gov.au/disruptions,  
the PTV app or call 1800 800 007.

https://www.ptv.vic.gov.au/disruptions/belgrave-lilydale-and-alamein-lines-disruptions/
https://www.ptv.vic.gov.au/disruptions/disruptions-information/
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Pedestrian level  
crossing impacts
Pedestrian access changes are in place  
at Bedford Road, Ringwood, Dublin Road,  
Ringwood East and Coolstore Road, Croydon.
Visit bigbuild.vic.gov.au for more information.

Changes to PTV services
There are changes to PTV 679 and 380 bus stops  
and services near Bedford Road, Ringwood  
and Dublin Road, Ringwood East.
Visit ptv.vic.gov.au for more information.

Artist’s impression of Bedford Road, Ringwood. Subject to change.

https://bigbuild.vic.gov.au
https://www.ptv.vic.gov.au/


Road closures

Bedford Road, 
Ringwood

Closed at the level crossing 
until late March

Coolstore Road, 
Croydon

Will close permanently at the  
level crossing from Autumn 
2024, with new roads opening 
by Spring 2024

There are also traffic impacts to local roads during 
these works.
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Croydon Station  
temporarily closed
Croydon Station is temporarily closed.
All facilities, including myki services and the Parkiteer 
are unavailable. Alternative bike hoops are available 
near the park at 99 Main Street, Croydon. 
The new Croydon Station will open by Spring 2024.

Croydon Station shuttle  
bus service
While the station is closed, trains are not stopping  
at Croydon Station.
A shuttle bus service is connecting passengers  
from Croydon to trains at Ringwood East and 
Mooroolbark stations. 
Catch the shuttle bus from the train replacement 
bus stop on Devon Street, Croydon.
Visit ptv.vic.gov.au for more information.

Ticketing
Where possible, you should touch on and off at the 
beginning and end of your journey. When catching 
train replacement buses, you can touch on and off 
at your connecting train station.
To avoid delays, top up your myki online at  
ptv.vic.gov.au, instantly via the PTV app or  
set auto top up.

https://www.ptv.vic.gov.au/
https://www.ptv.vic.gov.au/
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� 9321 5454 � 9321 5441

� 9321 5444 � 9321 5445

� 9321 5443 � 9321 5442

� 9321 5449 � 9321 5446

� 9321 5440 � 9321 5447

For information in other languages:

If your language isn’t listed visit  
ptv.vic.gov.au/languages or call 9321 5450.

For more information visit ptv.vic.gov.au/disruptions,  
the PTV app or call 1800 800 007.
If you’re deaf, or have a hearing or speech 
impairment, contact us through the  
National Relay Service – for more information,  
visit relayservice.gov.au

Travelling on a replacement bus
Accessibility 
Most train replacement buses will be low-floor 
models to assist passengers.
If you need help or cannot board a replacement  
bus, please contact PTV, prior to travelling, on  
1800 800 007 or speak to our staff at the bus stop 
for alternative transport to be arranged at no cost.

Bikes and pets 
Bicycles, dogs (with the exception of animals 
identified by an Assistance Animal Pass)  
and surfboards are not allowed on train 
replacement buses.

https://www.ptv.vic.gov.au/footer/customer-service/information-in-other-languages/
https://www.ptv.vic.gov.au/disruptions/disruptions-information/
https://www.accesshub.gov.au/



