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AREA OF STUDY 

AoS 1 Workplace wellbeing and personal 
accountability  
AoS 2 Workplace responsibilities and rights  
AoS 3 Communication and collaboration 

OUTCOMES 
Outcome 1: On completion of this unit the student 
should be able to analyse and evaluate the characteristics 
of a healthy, collaborative, cooperative and harmonious 
workplace and identify and explain strategies to 
contribute to a healthy workplace environment.  
 
Outcome 2: On completion of this unit the student 
should be able to outline the National Employment 
Standards and methods for determining pay and 
conditions, explain the characteristics of workplace 
bullying, discrimination and sexual harassment, and 
outline the processes and legal consequences 
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AREAS OF STUDY  

AoS 1 Portfolio development  
AoS 2 Portfolio presentation 

OUTCOMES  
Outcome 1: On completion of this unit the student 
should be able to analyse the limitations and 
advantages of the features and uses of physical and 
digital and/or hybrid portfolios as they relate to 
potential employment in a chosen industry area or 
application to higher education.  
 
Outcome 2: In this area of study, students will apply 
their knowledge of portfolios by engaging in the 
process of developing and formally presenting their 
completed portfolio in a panel style interview. 
Students will use a range of verbal, written and 
practical strategies to communicate their 
skills and knowledge, including visual 
appeal, and varied and appropriate content. 
Students will evaluate their portfolio using a range 
of mechanisms including self-
assessment, feedback and comparison with 
criteria.   
 

Portfolios are a practical and tangible way for a 
person to communicate relevant skills, experiences 
and capabilities to education providers and future 
employers. In this unit students will develop and 
apply their knowledge and skills relating to 
portfolios, including the features and characteristics 
of a high-quality physical and/or digital portfolio. 
The unit culminates in the formal presentation of a 
completed portfolio in a panel style interview and 
an evaluation of the end product.  

This unit focuses on the core elements of a healthy, 
collaborative, inclusive and harmonious workplace 
and is separated into three main areas:   

• wellbeing, culture and the employee-
employer relationship  

• workplace relations, and   
• communication and collaboration.   

Students will learn how to maintain positive 
working relationships with colleagues and 
employers, understanding the characteristics of a 
positive workplace culture and its relationship to 
business success. They will investigate key areas 
relating to workplace relations including methods 
for determining pay and conditions, workplace 
bullying, workplace discrimination, 
workplace harassment and dispute resolution. 
Students will discover how teamwork and 
communication skills contribute to 
healthy, collegiate and productive workplaces.   
 


