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INSTITUTION CONTACT DETAILS TIMES DATE 
ACAP 

Change Your Learning Preferences 
HOTLINE 1800 039 139 9.00am – 5.00pm Monday - Friday 

 
AIM 

The Australian Institute of Music 
HOTLINE 1300 301 983 
enquiries@aim.edu.au  

 

9.00am – 5.00pm Monday - Friday 

 
AUSTRALIAN CATHOLIC 

UNIVERSITY 
ACU | Change of Preference advice 

 
 
 
 
 

HOTLINE 1300 275 228 
Contact ASKACU 

8.00am – 6.00pm 1 December – 24 December 

Guided Campus Tours 
Melbourne Guided Campus Tour - Melbourne Campus 

 
       

 
        

10.00am – 2.00pm Thursday 11 December 

Friday 12 December 

Ballarat Guided Campus Tour - Ballarat Campus 10.00am and 1.00pm Friday 12 December 
 

BOX HILL INSTITUTE 
Box Hill Institute 

HOTLINE 1300 269 445 
Website: www.boxhill.edu.au  

Email: admissions@boxhill.edu.au  
Online enquiries: https://www.boxhill.edu.au/course-

enquiry/  
Book a 1-on-1 session at  

https://www.boxhill.edu.au/study-with-us/book-1-on-
1/#book 

9.00am – 5.00pm Monday - Friday 

 
CHISHOLM INSTITUTE 

Chisholm TAFE  
Live web messaging available via the 

website 

HOTLINE 1300 244 746 
Preference Support 

Website: www.chisholm.edu.au  
Email: enquiries@chisholm.edu.au 

8.30am – 5.30pm 
 
 

Monday – Friday 

 
COLLARTS 

Collarts | Australian College of The 
Arts 

  
 

HOTLINE 1300 818 777 (press option 1) 
Available for one-on-one consultations (on campus, via 

phone or Zoom) 
CoP enquiries to admissions@collarts.edu.au or 

info@collarts.edu.au  
 

9.00am – 5.00pm Monday – Friday 
 
 
 

 
DEAKIN COLLEGE 

Home - Deakin College 
 

Change of Preference - Deakin 
College  

HOTLINE (03) 9244 5600 
Walk-in queries - (Burwood Campus only, for Waurn 

Ponds/Waterfront please email - dcoll-direct@deakin.edu.au 
Live Chat via Instagram and Facebook 

9.00am – 5.00pm Monday – Friday 

Campus Events – Same as Deakin University 10.00am – 3.00pm Friday 12 December 
 

 
DEAKIN UNIVERSITY 

Change of preference 
 

 
 

 

HOTLINE 1800 693 888 
Email: myfuture@deakin.edu.au 

7.00am – 9.00pm Thursday 11 December 
8.00am – 5.00pm Friday 12 December 
9.00am – 12.00pm Saturday 13 December 

Live chat sessions at Deakin change of preference  
 

7.00am – 9.00pm Thursday 11 December 
8.00am – 7.00pm Friday 12 December 
9.00am – 12.00pm Saturday 13 December 

Campus Event – Melbourne 10.00am – 3.00pm Friday 12 December 

Campus Event - Geelong Waterfront, Waurn Ponds, and 
Warrnambool 

12.00pm – 2.00pm Friday 12 December 

 
FEDERATION UNIVERSITY 

Change of preference | Federation 
University 

HOTLINE 1800 333 864 
Website - Submit a question 

Email: student.recruitment@federation.edu.au      

7.00am – 7.00pm Thursday 11 December 
8.00am – 6.00pm Friday 12 December 
8.00am – 12.00pm Saturday 13 December 
9.00am – 5.00pm Monday 15 – Friday 19 December 

Study Expo – Ballarat Campus 2.00pm – 6.00pm 
 

Friday 12 December  
Study Expo – Berwick Campus  

Study Expo – Gippsland Campus 
 

 

https://www.acap.edu.au/news-and-opinion/change-your-preferences/
https://aim.edu.au/
mailto:enquiries@aim.edu.au
https://www.acu.edu.au/study-at-acu/future-student-events/change-of-preference-advice?_cldee=JqpJOurzrkIm-rsGszMxAhu1C-bHYt21vJeGwZvXTgsNC7R68LzXOnZBmt-f0P7P&recipientid=contact-e25b8c84f79ce311b6fcd89d6765b220-d1351598475742cd828396332171a60c&esid=cbf8c393-6fa9-f011-bbd2-7ced8da0752d
https://acu.service-now.com/askacu
https://www.acu.edu.au/study-at-acu/future-student-events/change-of-preference-advice/victoria
https://acufuturestudents.swoogo.com/tours-bal
https://acufuturestudents.swoogo.com/2025_TOURS_BAL
https://www.boxhill.edu.au/
http://www.boxhill.edu.au/
mailto:admissions@boxhill.edu.au
https://www.boxhill.edu.au/course-enquiry/
https://www.boxhill.edu.au/course-enquiry/
https://www.boxhill.edu.au/study-with-us/book-1-on-1/#book
https://www.boxhill.edu.au/study-with-us/book-1-on-1/#book
https://www.chisholm.edu.au/
http://www.chisholm.edu.au/
mailto:enquiries@chisholm.edu.au
https://www.collarts.edu.au/
https://www.collarts.edu.au/
mailto:admissions@collarts.edu.au
mailto:info@collarts.edu.au
https://www.deakincollege.edu.au/
https://www.deakincollege.edu.au/how-apply/australian/change-preference/
https://www.deakincollege.edu.au/how-apply/australian/change-preference/
mailto:dcoll-direct@deakin.edu.au
https://www.deakin.edu.au/student-life-and-services/support-for-high-school-students/change-of-preference
mailto:myfuture@deakin.edu.au
https://changeofpreference.deakin.edu.au/
https://www.federation.edu.au/campaigns/change-of-preference/
https://www.federation.edu.au/campaigns/change-of-preference/
https://fred.federation.edu.au/website-submitaquestion/?enquiryType=FutureStudy
mailto:student.recruitment@federation.edu.au
https://events.federation.edu.au/Events/?readableEventId=Study_Expo_Mt_Helen_20253016049614
https://events.federation.edu.au/Events/?readableEventId=Study_Expo_Berwick_20251870977067
https://events.federation.edu.au/Events/?readableEventId=Study_Expo_Gippsland_20253252839827
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HOLMESGLEN INSTITUTE 

Career and study preference help 
HOTLINE 1300 693 888 

connect@holmesglen.edu.au  
info@holmesglen.edu.au 

9.00am – 5.00pm Monday - Friday 

 
JMC ACADEMY 

JMC Academy   
 

HOTLINE 1300 410 311 or (03) 9624 2929 
Email: melbourne@jmc.edu.au  

https://www.jmcacademy.edu.au/contact-us/live-chat 

9.00am – 5.00pm Monday - Friday 

Change of Preference Event  6.00pm – 7.30pm Thursday 11 December 

 
KANGAN INSTITUTE 

Skills Recognition and Change of 
Preference 

HOTLINE 13 82 33 or (03) 9279 2609 
Email: admissions@kangan.edu.au 

Contact Us | Real Education | Skills & Jobs | Kangan 

9.00am – 5.00pm Monday - Friday 

 
LA TROBE UNIVERSITY 

Choose La Trobe, La Trobe University 
HOTLINE 1300 135 045 

 
7.00am – 6.00pm Thursday 11 – Friday 12 December 

9.00am – 12.00pm Saturday 13 December 
Live Chat – www.latrobe.edu.au/contact/chat    7.00am – 6.00pm Thursday 11 – Friday 12 December 

9.00am – 12.00pm Saturday 13 December 
Bundoora Drop-In Consults (no booking required) 9.00am – 5.00pm Friday 12 December 
Bendigo Drop-In Consults (no booking required) 9.00am – 5.00pm Thursday 11 – Friday 12 December 

Albury-Wodonga Drop-in Consults (no booking required) 9.00am – 5.00pm Thursday 11 – Friday 12 December 
 Bundoora Change of Preference Fest – Book HERE  12.00pm – 3.00pm Thursday 11 December 

Bendigo Emporium Creative Hub – Drop in Consults 9.00am – 5.00pm Friday 12 December 

 
LCI MELBOURNE 

LCI Melbourne | Art & Design | 
Institute of Higher Education 

 

Phone: (03) 9676 9000 
Email: applications@lcimelbourne.edu.au 
Book a tour or online chat here.  

 

9.00am – 5.00pm Thursday 11 December 

9.00am – 5.00pm Friday 12 December 

9.00am – 2.00pm Saturday 13 December 

 
MELBOURNE POLYTECHNIC 
Melbourne Polytechnic | TAFE and 

Degrees Melbourne |   
 

HOTLINE 1300 635 276 
Enquire at Melbourne Polytechnic 

vtac@melbournepolytechnic.edu.au 

Office hours Monday - Friday 

 
MONASH UNIVERSITY 

Home - Change of Preference 
 

HOTLINE 1800 666 274  
Contact - Discover Monash 

 

9.00am – 6.00pm Thursday 11 December 
9.00am – 6.00pm Friday 12 December 
9.00am – 12.00pm Saturday 13 December 

Change Day Expo (Clayton Campus) 2.00pm – 5.00pm Friday 12 December 

 
PHOTOGRAPHY STUDIES 

COLLEGE 
Photography Studies College 

HOTLINE (03) 9682 3191  
Email: info@psc.edu.au 

Year 12 Information Hub - Photography Studies College 

9.00am – 5.00pm Monday - Friday 

 
RMIT UNIVERSITY 

Change of Preference - RMIT 
University                                       

 
 

HOTLINE (03) 9925 2260 
 

8.30am – 6.00pm Thursday 11 December 
9.00am – 5.00pm Friday 12 December 
9.00am – 12.00pm Saturday 13 December 

City Campus CoP Expo 
 

10.00am – 3.00pm Friday 12 September 

 
SAE CREATIVE MEDIA 

SAE University College | Leaders in 
Creative Media and Technology  

 

HOTLINE 1800 136 933 9.00am – 5.00pm Monday – Friday 
Change of Preference Online Session 

 

1.00pm – 2.00pm Friday 12 December 

 
SWINBURNE UNIVERSITY 

Change of Preference | Swinburne 
 

HOTLINE 1300 794 628 
One-to-one appointment with a course adviser 

Email Us Your Question | Swinburne 
Book a VTAC one-on-one 

9.00am – 6.00pm Thursday 11 & Friday 12 December 

9.00am – 12.00pm Saturday 13 December 

Change of Preference Expo at the Hawthorn Campus 10.00am – 2.00pm Friday 12 December 

https://www.holmesglen.edu.au/study-with-us/secondary-school-study/career-and-study-preference-help
mailto:connect@holmesglen.edu.au
mailto:info@holmesglen.edu.au
https://www.jmcacademy.edu.au/
mailto:melbourne@jmc.edu.au
https://www.jmcacademy.edu.au/contact-us/live-chat
https://www.kangan.edu.au/study-with-us/prospective-students/skills-recognition-and-change-of-preference
https://www.kangan.edu.au/study-with-us/prospective-students/skills-recognition-and-change-of-preference
mailto:admissions@kangan.edu.au
https://www.kangan.edu.au/contact-us
https://www.latrobe.edu.au/choose
http://www.latrobe.edu.au/contact/chat
https://www.latrobe.edu.au/events/all/change-of-preference-fest?deliveryName=DM109395
https://melbourne.lcieducation.com/en
https://melbourne.lcieducation.com/en
mailto:applications@lcimelbourne.edu.au
https://melbourne.lcieducation.com/en/contact-us#appointment-advisor
https://www.melbournepolytechnic.edu.au/
https://www.melbournepolytechnic.edu.au/
https://www.melbournepolytechnic.edu.au/enquiry/
mailto:vtac@melbournepolytechnic.edu.au
https://www.monash.edu/change-of-preference
https://www.monash.edu/discover/contact
https://psc.edu.au/
mailto:study@psc.edu.au
https://psc.edu.au/study-with-us/updates-for-secondary-school-students
https://www.rmit.edu.au/change-of-preference#what-is-change-of-preference
https://www.rmit.edu.au/change-of-preference#what-is-change-of-preference
https://sae.edu.au/
https://sae.edu.au/
https://sae.edu.au/event/change-of-preference/
https://www.swinburne.edu.au/change-of-preference/
https://www.swinburne.edu.au/contact-us/schedule-one-on-one-appointment/
https://www.swinburne.edu.au/contact-us/email-your-question/
https://www.swinburne.edu.au/change-of-preference/vtac-one-on-one/
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TORRENS UNIVERSITY 

High School Students | Torrens 
University 

HOTLINE 1300 575 803 
Online form - Contact Us | Torrens University 

9.00am – 5.00pm Monday - Friday 

 
 

UNIVERSITY OF MELBOURNE 
Change of preference 

HOTLINE 13 63 52 
To submit an online enquiry - 

forms.your.unimelb.edu.au/4747167?SID=a3x2e0000000FZu 
Future student booking -  
Slots | Booking Widget 

9.00am – 5.00pm Monday - Friday 

Change of Preference Event – Parkville Campus 
 

10.00am – 2.00pm Friday 12 December  

    

UNIVERSITY OF TASMANIA 
University of Tasmania 

HOTLINE 13 88 27 or (03) 6226 6200 
Home - Ask Us - University of Tasmania, Australia 

Email: student.recruitment@utas.edu.au 
Online enquiry - Future students | University of Tasmania 

 

The application system is currently open and accepting 
applications and change of preferences through to February 2026 

 
VICTORIA UNIVERSITY 
How to change your VTAC 

preferences | Victoria University 

HOTLINE 1300 842 864 or (03) 9919 6100 
Online enquiry - Enquire now | Victoria University 

9.00am – 5.00pm Monday - Friday 

1:1 consultation 
Book through Choose VU - Victoria University 

9.00am – 5.00pm Monday - Friday 

 
WHITEHOUSE INSTITUTE OF 

DESIGN 
Whitehouse Institute of Design 

 

HOTLINE 1300 551 433 
Email: study@whitehouse-design.edu.au  

 

9.00am – 5.00pm Monday – Friday 

 
WILLIAM ANGLISS INSTITUTE 

William Angliss Institute 
 

HOTLINE (03) 8595 5334 
Online enquiry - Contact 

Book an Advisor Catch Up (one-on-one consultation) 
TIMES: multiple session available 

DATE: Monday - Friday 

9.00am – 5.00pm Monday – Friday 

 
 

https://www.torrens.edu.au/studying-with-us/high-school-students
https://www.torrens.edu.au/studying-with-us/high-school-students
https://www.torrens.edu.au/about/contact-us
https://study.unimelb.edu.au/study-with-us/undergraduate-courses/change-of-preference
https://forms.your.unimelb.edu.au/4747167?SID=a3x2e0000000FZu
https://bookings-au.qudini.com/M8S6QQXR0YB/venues/644/products/959/slots?from=/venues/644
https://bookings-au.qudini.com/M8S6QQXR0YB/venues/644/products/959/slots?from=/venues/644
https://www.utas.edu.au/
https://askus.utas.edu.au/?_gl=1*1q87tiu*_gcl_au*MTQyODY0NzE3MS4xNzU4MDY4Mjk3*FPAU*MTQyODY0NzE3MS4xNzU4MDY4Mjk3
mailto:student.recruitment@utas.edu.au
https://www.utas.edu.au/enquire?seedData=/about/contact
https://www.vu.edu.au/about-vu/news-events/vu-blog/how-to-change-your-vtac-preferences
https://www.vu.edu.au/about-vu/news-events/vu-blog/how-to-change-your-vtac-preferences
https://www.vu.edu.au/enquire-now
https://www.vu.edu.au/choose-vu
https://www.whitehouse-design.edu.au/
mailto:study@whitehouse-design.edu.au
https://www.angliss.edu.au/
https://www.angliss.edu.au/contact/
https://angliss.my.salesforce-sites.com/dc/reg/AdvisorCatchup

