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Logging into the Parent Portal

From the email, click on the ‘invite link’
this will direct you to the ‘Create
Account’ screen where your account

details will populate. (Image 1) - Kidsoft Kidsoft Kidsoft
Click on "Confirm Details” this will direct e e
you to the 'Create qusword' Screen. st Matthews OSH  atthews OSH to link to to the service: 5t Matthews OSH
(Image 2) onarmotean

(Password must have a minimum of 8 characters
but must include, 1 Upper case, 1 symbol, 1 number)

You will then be directed to the log-in st ot
page where your username will pre-fill C—

and you will simply be required to enter —_g
in your parent portal password. (Image S

3)

**The system will recognise if you are already an
existing user. (Image 3) Image 1 Image 2 Image 3
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! Notifications

To view your notifications, you can
click on the ‘'bell’ icon on the top right
hand side of your device.

Motifications

14 December 2021 Enrolment

You can also locate your notifications
The Service has enrolled your Child . .
smith, Timmy from the waiting lst by clicking on the General menu and
clicking on 'Notifications’

14 December 2021

3 Bookings for Smith

Ti""|I'|""_.-',-"UI"EI_. brnitted were created from
14=Dec=-2021to 28-Dec-2021. Please
check the calendar view to confirm the

correct bookings have been applied.
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Documents

Documents

To view and download your
Hedcalnetonmien documents sent to the Parent Portal
click on the ‘General’ menu and click
on 'Documents’

02 December 2021

iEnrol Enrolment Form

14 January 2021

Excursion Form
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Communications

To view all New Posts sent by the
Service, click on the 'Home' menu and
Welcome to the iParentPortal! ScrO" down
We are excited to bring you this TO reply quk tO the meSSGge, CIiCk
communication channel. ' '

Reply' (Image 1)

30 Nov 2021

Send a message to the Service

Hello Fred,

Here you will have access to important
information regarding your childcare
service which will include the following:

Permission Forms
Customer Account Statements

Health Alerts Click on 'Message’ type in your

Newsletters

Gentre Events ﬁ message and click 'Send’ (Image 2)

Please contact your centre if you require

more information.
Cancel

Kind regards,
KIDSOFT ELC Burleigh

Image 1 Image 2
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Updating Details

Details

v Addresses Flinstone, Piper

H Gender:
v Account Details ems

You can add/delete addresses, phone
numbers, update your email address S

2 Torrens Street Female

Date of Birth:

Fred 21 December 2017
and add in your CRN by clicking on the N S Bhuikg
'Details’ menu (Images 1 & 2) sy

rintsene Aboriginal:
You can update your child’'s medical o R T
. . o o Date of Birth:
information and other additional B .
information. by clicking on the ‘Details’

Allergies

menu. (Image 3)

Email:

fred@kidsoft.com Moblle Medical Conditions

0402159785

Image 1 Image 2 Image 3
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Configure  checkout
Home > Bookings Dashboard

You can view your child’'s bookings on
the Home page

Step 3 - Checkout

To mark your child absent or to view
the details of the bookings, click the '3’
IDC  28th December dots to expand the menu (Image 1)

Upcoming Bookings e Fisher, Isla

Period:

Next Two Weeks

Long Day Care

‘Bookings’ menu and click on ‘Make a

By completing your booking you agree to the

Est. Out of Pocket . .
@ R O e s andsubject To make a casual booking, click on the

terms and conditions. booki ng' (I mqge 2)
Pebbles Flintsone
Long Day Care
$100.00

Image 1 Image 2
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Payments

You can make a payment from the
home page, by clicking on 'Make a
payment’ or from the Payments’ Payments

Add Poyment DetO“S lome > Payments > Add Payment Schedule
menu. (Image 1)

io;r;cgg;jbugr[\;nlsl:ﬂ Add POyment

PN
.\-:..._..D(—J._,n_“.l.l...J..‘-f.'

Schedule

~ Payment Details

To add a new payment detail, click on
the 'Payments’ menu and click on
+Add a new Payment Detail (Image 2)

All Children (Enrolments) - Automatic System...

Variable

Add payment detail

To create a payment schedule, click
on ‘Add new payment schedule’
(Image 3)

Image 1 Image 3
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Enrolments

Home > Find a Place > Select Service for Waitlist TO Creqte q WaitIiSt for your Child/ren
Enrolments : : e '
T for a service, click c?n Find a .Place
. and select the service you wish to
SelcERcEnice -
Pig, George waitlist for.(Image 1)

KIDSOFT ELC Burleigh - Long Day
Care

KIDSOFT ELC Burleigh Offered

£ View Waiting List

- oter You can click on ‘Complete Enrolment

on the home page, or click on the
‘Enrolments’ menu and click on
'Accept Enrolment Offer' (Image 2)

Image 1 Image 2
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