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Looking to upskill or learn something new? 

Interested? Enquire now! 

Course Description 
Responsible provision of gambling services is an essential underpinning skill for all hospitality personnel 

involved in the sale and service of gambling activities in licensed premises. 

 
Course Requirements 
 

To achieve the SITHGAM022 – Provide responsible gambling services (RGS), one (1) unit must be 

completed.  

 

 

This unit describes the performance outcomes, skills and knowledge required to provide responsible 

gambling services, and to assist those customers who may be at risk of or are already experiencing harm 

from gambling.  
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