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[Error if PIN doesn’t match school name: The survey PIN you have entered is not correct. Please contact your
child’s school to obtain the correct survey PIN.]

[Error if survey times out after 60 minutes: The survey has timed out because it wasn’t used for an hour. Please
log back to the survey to continue]
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[If parent selects ‘No’: Please check your school details - you need to select the school that sent you the survey PIN.]
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