
CHANGE OF PREFERENCE (CoP) DATES AND CONTACTS 2019 
                         This information is only a guideline and it is important that you check dates and times yourself           JB TKS 

 

INSTITUTION CONTACT DETAILS TIMES DATE 
 

Australian Catholic University 
https://www.acu.edu.au/abo

ut-acu/Events/Know-your-
options 

 

HOTLINE 1300 ASK ACU (1300 275 228) and online chat 9.00am – 6.00pm 12 - 13 December (Thur & Fri) 
9.00am – 6.00pm 16 – 20 December (M – F) 

Expo Info Session (Melbourne) 2.30pm – 4.30pm 12 December (Thursday) 
One-on-one Consultations (Ballarat) 10.00am – 4.00pm 12 – 13 December (Thur & Fri) 

 
 
Australian College of Applied 

Psychology 
www.acap.edu.au 

 
 
 
 

 

1800 061 199  
Course Information Session (Melbourne Campus) 6.00pm 3 December (Tuesday) 

6.00pm 16 January 2020 (Thursday) 

Online Information Session (Criminology) 7.00pm 22 January 2020 (Wednesday) 

Online Information Session (Psychology) 6.00pm 22 January 2020 (Wednesday) 

Online Information Session (Counselling) 6.00pm 21 January 2020 (Tuesday) 

 
 

Box Hill TAFE 
https://www.boxhill.edu.au  

 
 
  

1300 269 445 8.00am – 6.00pm 16 – 19 December 

8.00am – 5.00pm 20 December (Friday) 

CoP Information Evening, Elgar Campus 4.00pm – 7.00pm 16 December (Monday) 

 
 

CQU (Melbourne) 
www.cqu.edu.au 

 
 
 

HOTLINE 13 CQUni (13 2786)  
CoP Online Chat Sessions 8.00am – 1.00pm 14 December (Saturday) 

9.00am – 1.00pm 16 December (Monday) 
CoP Event - CQUni Melbourne, 120 Spencer Street, Melbourne 9.00am – 1.00pm 13 December (Friday) 

 
 

Deakin College 
www.deakincollege.edu.au 

 
 
 

HOTLINE (03) 9244 5600 
Email: dcoll-direct@deakin.edu.au 

 

Information Sessions – Melbourne and Geelong Waurn Ponds 11.00am – 6.00pm 13 December (Friday) 

Information Session – Melbourne Campus 9.00am – 12.00pm 14 December (Saturday) 

 
 

Deakin University 
www.deakin.edu.au/choose 

 
 
 
 
 
 
 
 
 
 
 
 
  

Change of preference hotline 1800 MYFUTURE (1800 693 888)  
 
 

7.00am –7.00pm 12 December (Thursday) 
8.00am – 7.00pm 13 December (Friday) 
8.00am – 4.00pm 14 December (Saturday) 
9.00am – 5.00pm 16 – 20 December (M – F) 

Live chat sessions at www.deakin.edu.au/choose 

7.00am – 9.00pm 12 December (Thursday) 
8.00am – 8.00pm 13 December (Friday) 
8.00am – 5.00pm 16 – 17 December (Mon – Tue) 
8.00am – 8.00pm 18 – 19 December (Wed – Thu) 
8.00am – 5.00pm 20 December (Friday) 

Melbourne Campus at Burwood – CoP event 11.00am – 6.00pm 13 December (Friday) 
9.00am – 12.00pm 14 December (Saturday) 

Geelong Waurn Ponds Campus – CoP Event 11.00am – 6.00pm 13 December (Friday) 
Warrnambool Campus – CoP Event 11.00am – 6.00pm 13 December (Friday) 

 
 

Federation University 
https://enquiriesportal.federa

tion.edu.au/ask/  
 
 

HOTLINE 1800 333 864 
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Holmesglen Institute 
www.holmesglen.edu.au  

 

Change of Preference HOTLINE 1300 693 888 
 

  

 
 

JMC Academy 
https://www.jmcacademy.ed

u.au/contact-us    
 

9624 2929 
 melbourne@jmc.edu.au  

9.00am – 5.00pm 9 – 14 December (Mon – Sat) 

 
 

La Trobe University 
https://www.latrobe.edu.au/

choose  
 
  
 
 
 
 
 
 
 
 

HOTLINE 1300 135 045 7.00am – 7.00pm 12 – 13 December (Thur – Fri) 
8.00am – 5.00pm 14 December (Saturday) 
8.30am – 5.30pm 16 – 17 December (Mon – Tue) 
8.30am – 7.00pm 18 – 19 December (Wed - Thur) 
7.00am – 5.30pm 20 December (Friday) 

Drop-in One-on-one Consultations (Future Students Centre) 
 

Email https://www.latrobe.edu.au/study/one-on-one-
consultations 

9.00am – 6.00pm 12 – 13 December (Thur – Fri) 

9.00am – 4.00pm 14 December (Saturday) 

9.00am – 5.00pm 16 – 17 December (Mon – Tue) 

9.00am – 7.00pm 18 December (Wednesday) 

9.00am – 4.00pm 19 – 20 December (Thu – Fri)  

 
 

Melbourne Polytechnic 
www.melbournepolytechnic.e

du.au/contact   
 

 
HOTLINE (03) 9269 8400 and Online Chat 

  

 
 

Monash University 
www.monash.edu.au/cop 

 
 
 
 
 
 
 
 
 

HOTLINE 1800 666 274  
 
 
 

9.00am – 6.00pm 12 December (Thursday) 
9.00am – 6.00pm 13 December (Friday) 
10.00am – 4.00pm 14 December (Saturday) 
9.00am – 5.00pm 16 – 17 December (Mon – Tue) 
9.00am – 6.00pm 18 December (Wednesday) 
8.00am – 6.00pm 19 December (Thursday) 
8.00am – 5.00pm 20 December (Friday) 

Change of Preference Event – Monash Peninsula Campus 4.00pm – 7.00pm 12 (December) Thursday 
Change of Preference Event – Monash Caulfield Campus 1.00pm – 5.00pm 13 December (Friday) 

 
 
Photography Studies College 

http://www.psc.edu.au/  
 
 

(03) 9682 3191  9.00am – 5.00pm 12 – 13, 16 – 20 December 
 For queries and/or appointments call 9682 3191 or email  

Steph Doran at sdoran@psc.edu.au 
Various times 

 
 

RMIT University 
www.rmit.edu.au/change-of-

preference 
 
 
 
 
 

 

HOTLINE (03) 9925 2260 
Calls and online chats 

Face-to-face Drop-in Service 

8.30am – 7.00pm 12 December (Thursday) 

8.30am – 7.00pm 13 December (Friday) 
10.00am – 4.00pm 14 December (Saturday) 
8.30am – 5.30pm 18 – 20 December (Wed – Fri) 

Visit RMIT in Person  9.00am – 7.00pm 12 December (Thursday) 
9.00am – 7.00pm 13 December (Friday) 
10.00am – 4.00pm 14 December (Saturday) 
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SAE Creative Media 
https://sae.edu.au 

1800 723 338 hotline for students 9.00am – 7.00pm 12 – 13 December (Thur – Fri)) 
On campus pop-in event for Change of Preference Q&A and 

campus tours (no booking required) 
9.00am – 5.00pm 13 December (Friday) 

 
 

Swinburne University 
www.swinburne.edu.au/choo

se 
 
 

HOTLINE 1300 275 794 8.00am – 6.00pm 12 - 13 December (Thur – Fri) 
10.00am – 4.00pm 14 December (Saturday) 

Live Chats – book through website  
CoP Event Hawthorn Campus 10.00am – 3.00pm 13 December (Friday) 

 
 

University of Melbourne 
www.cop.unimelb.edu.au  

 
 

Closes Tuesday 24 December- 
reopens Thursday 2 January 

2020 
 
 

HOTLINE 13 63 52 
& 

STOP 1 Drop-In  
757 Swanston Street 

9.00am – 5.00pm Monday 
9.00am – 6.00pm Tuesday & Wednesday 
10.00am – 5.00pm Thursday & Friday 
10.00am – 2.00pm 14 & 21, 27, 30 & 31 December 

Live Chat - https://ask.unimelb.edu.au/app/ask?chat 12.00pm – 6.00pm Monday – Friday  
10.00am – 2.00pm 27, 30 & 31 December 

Course Information Day Parkville Campus 10.00am – 2.30pm 13 December (Friday) 

 
 

Victoria University 
www.vu.edu.au/change 

CHAT AND HOTLINE 1300 842 864 
 
 

CHAT AND HOTLINE 1300 842 864 

3.00pm – 7.00pm 18 December (Wednesday) 
9.00am – 7.00pm 19 December (Thursday) 
9.00am – 2.00pm 20 December (Friday) 
9.00am – 7.00pm 16 – 17, 20 – 22 January 2020 
9.00am – 3.00pm 24 January 2020 

One-on-one Consultations 
*Post CoP consultations will be available during the lead-up to 

the January Offer Round 

12.00pm – 7.00pm 12 December (Thursday) 
9.00am – 12.00pm 13 December (Friday) 
3.00pm – 2.00pm 14 December (Saturday) 

 
 

William Angliss Institute 
www.angliss.edu.au  

 (03) 8595 5334 
enquiry@angliss.edu.au 

 
 

One-on-one consultations available 9.00am – 5.00pm 12 – 13, 16 – 19 December 
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